.

NIV <AXDIX

ey ffde vd WRey |arg, o™, SIYR

HHADHIATG AISR / HWIEN /2025 / | =Tl -
IRESIED

LI T O e {qemerd

RIS, SAYR |

o $—ffasT ga geiig e 919d |
TRy,

SRITT  favgrwia e, fafecar td w@Red @ag, WL SAER
(@Reg wad) ¥ PSR/ HRIS SUBRY (SWpeld prger, Rmd =,
R, TIUH.q).) BT g 9 2025—26 Gl IS AR B S T | 3
v g PR gEe o wR et W W@ ¥ quar R gEer e
PRETER TG GR35 JHIRIT BRAM Bl 51 B

<o« T g v i @ w |

— —
o\

e (S wRed)
Riferer wd waTeey dad
ST, SRR

PHBRATS TSR / HYEN /2025 /2 3] fei®w 60 08 202.5

uRifefy frer @1 el Td eavae SriarE! 8 ui:
1.y, IR E, IR Bl Ao o § P @udn e s-ffaar
e BT Mg JevIEe W SIS B Bl A BN |
2. e I YT | |

SRS
Riferear of TRy Hard
STIYR




}é’}? Jor Supply, Installation & commissioning of IT Lguipments

Depal;tment of 'Medical' &Health Services

Bid for

“Supply, installation & commissioning of IT Equipments”

though  e-Procurement

| system at https: / /eproc.rajasthan.gov.in

= | Scheme, Jaipur

it Director(PH), Medical & Health -
' ServicesSwasthythawan, TilakMarg, C-

-

Dept. of Medical & Health Services, SwasthyaBhawan
-TilakMarg, C-Scheme, JAIPUR-302005

Telephone No. 0141- 2221463
Aerﬂnail: dirgrctorph‘-rxjjv@nic.in_

-}

S’corg Officer
Hq.

Hq.
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Jfor Supply, Installation & commissioning of IT Equipments

'Sr. N&/ Permanent Store /DMHS/2025-26/2.27

 Dated:0<-0R 2025

NOTICE INVITING BID

BID for Supply, installation & commissioning of IT Equlpments

1. Dept. of Medical & Health Services, Rajasthan invites proposals through e-Bid from

OEMS/Authorlzed dlstrlbutors/Dealers & intends to look for a bidder for“Supply, v

installation & commissioning of IT Equipments”.

2. Interested eligible Bidders may obtain detailed information of the bidding documents at

the site https://eproc.rajasthan.gov.in and h ttps://sppp. ra]asthan gov.in,

- 3. Schedule of the bid is as under:

. Bid form Cost.__ . . S e
Cost of BID Document (0075—00—800—52—01)» Department code 58-
Medical, Health and family Department office name 846

| Directorate Medical & Health Services Raj. Jaipur (HOD)

) Rs.'"ié’dﬁ’/‘f"(iﬁpe'es “Two Thousand only) |

deposit through eGRAS “in favour of
Director PH, Medical and Health, Jaipur

| RISL Fee e-bid Processing Fee (g658—00—102—16—01) Department
-code 58-Medical, Health and family Department office name 846
Directorate Medical & Health Services Raj. J aipur (HOD)

Rs. 1500/-(One Thousand Five Handread)
deposit through eGRAS in favour of MD,
RISL, Jaipur

Bid Security

Amount of Bid Security (8443—00—103—00—00) Department code 58-
Medical, Health and family' Department office name 846
Directorate Medical & Health Services Raj. Jaipur (HOD)

2% ofestimated Bid Value (2680000/-
Lakh) (Rs. Two Lakh Only) Bid Security
deposit through eGRAS, in favour of |
Director PH, Medical and Health, Jaipur

Date of commencement of Sale of Bidding Document

Start Date: 05/08/2025 at 05:00 PM

Bid submission start date at e-Procurement website

Start Date: 05/08/2025 at 05:00 PM

End Date for the submission of Bid Online at e-Procurement
website

11.08.2025 at 02:00 PM

Last date and time for Physical submission of €GRAS Challan
MAF

11.08.2025 at 04:00 PM

Time and date of opening of Technical bids

12.08.2025 at 11:00 AM

Place of eGRAS Challan submission and opening of bids

Permanent Store, (Basement), §wasthya
Bhawan, Jaipur-302005

. The estimated bid value of RFP shall be Rs. 100.00 Lakhs (Rs. One Hendrates Lakhs

Only), for the following:-

Desktop Computers (Interl i3) - 180
Simple Printers - 42

Multi Function Printers - 10

e Scanner-10

. Bid invitation may be cancelled at any time without any prior notice by.t‘he
Director(PH)of Dept. of Medical & Health Services, Rajasthan, Jaipur.

N

Store Officer @EP
Hg. Hq.

H%. 0.
Hg.

(Dr. Ravi Prakash Sharma)
Director(PH),

F.A. Dirdctor {PH)
Hq. Hq.

Ry,
w
Tz
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Jfor Supply, Installation & commissioning of IT LEquipments

CHAPTERZ.ABBREVIATIONS & DEFINITIONS

‘ bidder’s representative/ officer vested (explicitly,

-4 or through conduct) with the powers to commit the authorizing
organization to a binding agreement. Also called signing officer/

authority having the Power of Attorney (PoA) from the

| competent authority of therespectiveBidding firm for

participating in this bid. .
éﬁ Bidders who have been authorized- for
+| for Supply of Desktop/La

implicitly,

£1d

pa-rticip'atirig inthe bid
ptop/Printerthrough the ink signed MAF

+{ Bank Guarantee

| A formal offer made in pursuance of an invit

| entityand includes any tender, proposa
electronic format

| A security provided to the procurin

| securing the fulfillment of any obl

| provisions of the BiddingDocuments,

Anyperson/firm/ agency/ vcompany/contractor/ supplier/vendor

participating™in the procurement/ bidding process withthe
| procuremententity ’

Docurnents

ation by a procuring
I or quotation in

g entity by a bidder for
igation in terms of the

issued. by the procuring entity, i’h’cludi_ng any
_%%Eg,arﬁendments theretq, that set out the terms and conditions of the
| 8iven procurement andincludes the invitation to bid *.. -
An authority or officer to whom the relevant
o orfinancialpowers have be‘én delegated for takin
| matter relating to procurement.
A contract entered into between the procuring entity and a
| successful bidder concerning the subject matter of procurement

administrative
g decisiori in a

*| A calendar day as per GoR/ Gol.

| Director(PH), Medical & Health Services - . . : '
| Any person/firm /agency/ company/contractor/ supplier/vendor
participating in the procurement/ bidding process withthe
procurement entity, which has been found to be eligible on the
basis of qualificatio

n criteria for eligibility as specified in the
‘| bidding document.

Govt. of India/ Govt. of Rajasthan N
¢All articles, material, commodjties,

= ‘ electricity, 4livestock,
% , : . . &//\/
Storég fficer £EP. HOKO F.A. Djréctor (PH)
Hgq. Hgq. Hq. Hg. .
1
{+}




JSor Supply, Installation & commissioning of IT Equipments

A notification published i the Official Gazette
> Original Equipment Manufacturer : .
|Performance Bank Guarantee '
rocurement/ Purchase Committee

| The process of procurement exte
| invitation to Bidti]] the award of th
3| cancellation of the procurement proc
+| The acquisition by purchase, leas
¢ works, goods or services

nding from the issue of

e, license or otherwise of
, including award of Public Private |

| without consideration, a
| beconstrued accordingly

. | Wherever applicable, means the designated place or places.
| Person or entity that is a recj
/| by a seller (bidder) under a
| Also called bu
.| BIDdocument.

pient of a good or service provided

purchase order or contract of sale,
yer. Director(PH) Medical & Health Servies in this

Goods and Service Tax Identification Number
ork Order/ Purchase Order
' Manufacturer’s Authorization Form

, J&@E@ﬁ Entity/Firm that is a supplier of goods under a contraci/af sale,
Sto cer ' x@/P/- . H.0.0. ’ . %/

Ha. : Hq. : " Hgq. Hgq.

£\ raca s g e a L




Jor SuppiSr-Installation & commissioning of IT Equipments

Auxiliary Nurse Midwife
Ayurveda, Yoga And Naturopathy,

| Community Health Center

/| Community Hea]th Officer

| Comprehensive Primary Health Care

| District Hospital

District Programmer Manager
Essential Medicines List

Sub Health Centers -

Integrated Child Development Service
Integrated Child Protection Scheme
Information Education Communication

Indira Gandhi Nationa] Open University

Mid Level Health Provider

| Medical Officer

| Medical Officer In Charge
| Non-Governmenta] Organization

| National Programmer For Prevention And Control Of Cance

| Cardiovascular Diseases And Stroke

| Out Of Pocket Expenditure
| Out Of Pocket Department

| Primary Health Centre

| Reproductive And Child Health
Skilled Birth Attendant

Self Help Groups

Standard Treatment Guidelines .
Universal Health Coverage

Universal Health And Nutrition Day

| AyushmanArogyaMandir

Integrated Health Management System

| RashtriyaBalSwasthyaKaryakram

Integrated Disease Surveillance Program

| National Me_ntal Health Program

Routine Immunization

ey L -
e

| Quality Assurance e e -
| Power of Attorney

4

I, Diabetes,

Store Officer P. A,
Hq. Hq. Hq. = Hq.
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CHAPTER 3.IMPORTANT DATES

o e

N iR A EBIELT
[Name:Director(PH), Dept. of Medical & Health Services,
RajasthanSwasthythawan, TilakMarg, C-Scheme, JAIPUR-
302005

elephone No. 0141- 2229858 b

Name: Director(PH), Dept. of Medical & Health Services,

: RajasthanSwasthythawan, TilakMarg, C-Scheme, JAIPUR-
1302005

elephone No. 0141- 2229858, Email: directorph-ri@nic.in,
rajkajsupport.mh@ rajasthan.gov.in

. [Single-stage: Two part (Technical & Financial) open competitive
ie-Bidprocedure at https:/ /eproc.rajasthan.gov.in

. Most advantageous responsive bid based on qualification criteria

~ gﬁ% as defined in the Bidding document.

5https://eproc.rajasthan.gov.in
RDIPR
~ Rs.100 Lakhs

©Rs. 2000/- (Rupees Two Thousand only)in the form of eGRAS
Challan in favour of Cost of BID Document (0075—00—800—52—01
Department code 58-Medical, Health and family Department office
~wname 846 Directorate Medical & Health Services Raj. Jaipur (HOD)”
2 payable at “Jaipur”.
> Rs. 1500/- (One Thousand Five hundred only) in the form of
eGRAS Challan in favour of e-bid Processing Fee (8658~00—102—16—01
—“Department code 58-Medical, Health and family Department- office
name 846 Directorate Medical & Health Services Raj. Jaipur (HOD)
“Managing Director, RISL” payable at “Jaipur”. ‘

Rs. 200000 Lakh of estimated Bid ValuePayblé in Favoure of
Amount of Bid Security (8443—00—103—00~00) Department code 58
o Medical, Health and family Department office name 846 Directorate]
b e i s Medical & Health Services Raj. Jaipur (HOD) of eGRAS Challan

Date ofAvalobiliyof BiddineDocinent. - Start Date: 05/08/2025 at 5:00PM- - -+ -

IManner: Online at e-Procurement website
L 11/08/2025 at 02:00 PM

, 2/08/2025 at 11:00 AM
2 fime/ filech) ical Bid Opening|Place: Permanent Store, (Basement), SwasthyaBhawan, Jaipur-

1302005 : " /‘

} J = dﬁ"\ —
- Store\efficer . é@{ H.0.0. PA/ ggpr (PH)
" Hgq. Hgq. Hgq. ' »Hq. ’ q.
¢ 1
17 |
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>

Bidder shall submit their offer on-line in-Electronic formats beth for technical and financial probosél forIT

cover.

o o~-procurementamount of thebid—— —

id Validity: 90 days from the last day of bid submission _

Equipments. _ ,
Bidder must be strictly aware that the Banker's Cheque/Demand Draft for RISL Processing Fees and Tender
fees, Banker's Cheque/Demand Draftfor Bid Security is to be submitted physically at the office of Procuring
Entity as prescribed in NIB and scanned copy of same should also be uploaded along with the Technical Bid/ |-

In case, the bidder fails to physically submit the Banker’s Cheque/ Demand Draft as required for the bid up to
the time as mentioned in the NIB, its Bid shall not be acceptedconsidered for opening of technical proposal
and shall be rejected summarily. ' :

Bidder shallmandatorily bid for all the IT equipmentsin the bid. If the bidder doesn’t bid for any of the
equipments, then the entire bid shall be liable to be rejected.Bid Security will be according to the estimated

The most advantageous bidder shall be selected on the basis of due responsiveness and the selection criteria |

shall be least offered cost-based selection (L1 Bidder).
Bidders should e-mail their- queries/suggestions to directorph-ri@nic.in,

rajkajsupportmh@rajasthan.gov.inupto 5:00 PM on 08/08/2025 at, so that the same can be suitably

addressed as per rules. ‘ : _
To participate in online bidding process, Bidder must procure a Digital Signature Certificate (Type IlI) as per |
Information Technology Act-2000 using which they can digitallysign their electronic Bid. Bidder can procure
the same from any CCA approved certifying agency, i.e. TCS, Safecrypt, Ncode etc. Bidders who already have a
valid - Digital Signature Certificate (DSC) need not procure a new DSC. Also, bidder must register on
https://eproc.rajasthan.gov.in (bidder a{lread‘y, registered om hitps:/ /eproc.rajasthan.gov.in before 30-09-
2011 must register again). ' '

Director RH will not be responsible for delay in online submission due to any reason. For this, bidder is
requested. to upload the complete bid well ‘advance in time so as to avoid 11th hour rush issues like slow
speed, choking:of web site due to heavy load or any other.unforeseen problems. -
Bidder-is also advised to refer "Bidders Manual Kit" available at e-Procurement website for further details
about the e-Tendering process. S o

The procuring entity reserves the complete right to cancel the bid process and reject any or the entire Bid.

No contractual obligation whatsoever shall arise from the bidding document/ bidding process unless and
until a formal contract is signed .and executed between the procuring entity and the successful |
bidder/authorized partner.

Procurement entity disclaims any factual/ or other errors in the bidding document (the onus is purely on the
individual bidder to verify.such information) and the information provided therein are intended only to help |
the bidder to prepare a logical bid-proposal.

The provisions of RTPP Act 2012 and Rules thereto shall be applicable for this procurement. Furthermore, in
case of any inconsistency in any of the provisions of thisbidding document with the RTPP Act 2012 and Rules

thereto, the latter shall prevail. .

s}

Stor¥ Officer Apr: H.0.0. FA. irector (PH)

Hq. Hq. Hgq. Haq. Hg.
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CHAPTER 4.PROJECT PROFILE & BACKGROUND INFORMATION

L. Objectives

~ To procure computers, simple printers, multi-function printers (MFP), and scanners
for SwasthyaBhavan to enhance operational efficiency and streamline workflow. -
The new equipment will facilitate faster data processing, improve document
management, and support better communication, ultimately contributing to
improved service delivery and effective functioning of the health services.

II. Project Authority E
Director(PH), Dept. of Medical & Health Services, Rajasthan

SwasthyaBhawan, T‘iIakMarg,‘ C-Scheme, Jaipur

CHAPTER 5. QUALIFICATION/ ELIGIBILITY CRITERIA .
1. A bidder participating in the procurement process shall possess the following
minimum qualification/ eligibilitycriteria:

0 By

Legal Entity of valid
‘The bidder should be a Proprietorship firm Registration Certificates
duly registered either under the Rajasthan OR Copyof Certificates
Shops & Commercial Establishments Act, |of incorporation OR}
1958 or any other Act of State/Union, as jrelevant documents
applicable for dealing in the subject matter
of procurement
OR A
A company registered under Indian
Companies Act, 2012 - '

OR '
* |A partnership firm registered under Indian
.[Partnership Act, 1932

(Note: In case of non applicabitiy of the
above, a self-certified declaration regarding
the non-applicability of registration to any
Act should be submitted by the bidder)

Any kind of joint venture or consortium shall
not be allowed.

Note:-
N The bidders be}ongci”{lg to or witggrﬁﬁcial »
Store Officer g‘ 'H.O.0. F.A.
Haq. qg- S Hgq. Hgq.
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& : ™~

ownership from countries sharing land
. P border with India, for participation in any
public procurement in the State, shall only|.
be allowed after prior registration with the
Industries Department of the Government of
Rajasthan. The prospective bidders must go
through and comply with the Notification
dated 01.01.2021, issued by Finance
Depart-me'nt, in this regard, before
submitting their duly filled bids. ’

2) [Financial: A bidder, which is a legal entity as envisaged [ CA Certificate with CA’s|

‘[Turnover & Net |at point no 1 .above, may submit| Registration = Number!
Woth appropriately filled bid in this bid process.| andSeal clearly stating

The minimum average annual turnover the ‘Average Annual
requirement of a bidder shall be 5 Crores in| Audited Turnover’ off
any three financial years in last Five financial the bidder & OEM for
years (2020-2021, 2021-2022, 2022-2023, anyThree financial

2023-2024& 2024-2025). years in last Fivel
financial years

The bids from only those bidders shall be
considered which are bidding for the IT
hardware products of the OEM’s who have a
minimum annual average turnover of OEM
For PC Rs 500 crozes And OEM for Printer
and Scanner 50 crores in IT ‘hardware
products in any three financial years in last
Five financial years (2020-2021, 2021-2022,
2022-2023, 2023-2024& 2024-2025).

A duly certified statementof the minimum
required annual average turnover for the
bidder and the OEM bothverified by a
competent CA/CAs shall be submitted along

with the bid.
K3Y
-~ A self certified affigavit shall be supyjtted by
Store Officer @’F H.0.0. FA” {/Dixefior (PH)
Haq. Hgq. Hq. Hgqg. Hgq.
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every bidder alongwith the bid that minimum
required annual average turnover as
envisaged in this clause for itself and OEM(s)
of IT equipmentsis duly fulfilled, verified and
found to be correct. '

Net worth of the bidder should be positive.

3) Technical
Capability

12021, 2021-2022, 20222023, 2023-]

Minimum Three years of experience in |
the business of supply, installation and
commissioning of IT Hardwareall over
India in last Five financial years (2020-|

2024& 2024-2025). The Bidder should
have required experience in IT
Hardware supply and commissioning a
One Supply Order value not less than
Rs. 60 lakhs

or B

Two Supply orders, each of value
not less than Rs. 40 Lakhs

or

Three Supply orders, each of value
not less than Rs. 30 lakhs

in atleast any one of the last 5 (Five)
financial years (2020-2021, 2021-2022,
2022-2023, 2023-2024& 2024-
2025)in India to any Government
Department/ Government Institution/
Public Sector undertakings.

Copies of

order/Supplyinvoice/W
ork o
completioncertificate,/
Commissioning
certificate.

4) [Taxregistration

The bidder should submit copy of:
1)GST registrationcertificate
2)Income Tax/PANNumber

Relevant documents

supply/work/purchase

5) [Undertaking

A Self Certified letter as per Annexure-4

Self-Declaration -

Technical
Specification

6) (Compliance of

A certified letter as per Annexure-2

Compliance sheet

7). |DEM MAF (for all|[MAF of OEMs shall be submitted by the bidder as

Valid Ink/Digital signed
certificate

equipments) per Annexure-5
: Note: It is not applicable in case of bidder itselfis g%idder shall submit this
an OEM of the equipments. certificate in griginal along
A with Teng;Aee)
Store Officer }@{
Hgq. Hq.
RN 1 o R ¥ R
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-~ .

2. In addition to the provisions regarding the qualifications of the bidders as set out in

B.

. ... satisfaction of the procuringentity.- - . . - .-
C.

- . above:-
' A.

“The Procuring entity shall disqualify .a. bidder as per the provisions
under”Clause: Exclusion/”Disqu.al.ifica-tion of Chapter-7 : ITB"; o _

The procuring entity may require from the bidder, who was qualified, to
demonstrate its qualifications again in accordance with the same criteria used
to qualify such bidder. The procuring entity shall 'disqualify any bidder that fails
to demonstrate its qualifications again, if requested to do so. The procuring
entity shall promptly notify each bidder requested to demonstrate its
qualifications again as to whether or not the bidder has done so to the
In addition to above, the bidder must meet the specification of the product and
other criteria as set out in the bidding document and as per requirement for

supply of the subject matter.

o 0 M
Store% P@/P" H.0.0. F.A. etor (PH)
Hg.

Hgq. Hq. Hg. Hq.

¢ 3
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« .

. o CHAPTER 6.SCHEDULE OF REQUIREMENT

1. Eligible Bidders shail have to submit proposal forIT Equipmentsas per schedule
mentioned in the NIB. The bids shall be evaluated and the order will be placed as
per quantity and evaluation criteria set out in the Bid Document. Details of the
requirement of thelT Equipmentsareas listed below. .

Name/ List of the ' . . | Tender
S.No item Qty. Bid Security Fee . RISL Fee

Desktop Computer Rs 200,000/- Rs2000/- Rs1,500-/

1 . . 180 g

- el (i) 7 29%.0f. B e
| 2 | Simple Printer _ 42 estimated '
3 | MFP 10 | oot
4 Scanner 10

2. Delivéry and completion schedule:The item/ subject matter of procurement
shall be supplied, installed and commissioned by the firm within 30 days from
the date of issue of supply order at the places designated-Directrate DHMS

Jaipur.
K3y
Store Officer @{ H.O.0. F.A. irextor (PH)
Hgq. Hq. Hgq. Hgq. q.
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CHAPTER 7.INSTRUCTION TO BIDDERS (ITB)

1. Sale of Bidding/Tender Documents

A. The sale of bidaing documents shall be commenced from the date as mentioned

in the Notice Inviting Bids (NIB). The complete bidding document shall also be‘
placed on the State Public Procurement Portal and e-Procurement portal. The
prospective bidders shall be permitted to download the bidding document from

- the websites and pay its price while submitting the Bid to the procuring entity.

The bidding documents shall be made available to any prospective bidder who

pays the price for it in bank demand draft/banker'scheque as per requirement
. of_the_ b_i_d.. e e . . . - e el B T

Bidding documents purchased by head of any concern may be used by its

authorized sole selling agents/ marketing agents/ distributors/ sub- -

distributors and authorized dealers or viceversa,.

2. Changes in the Bidding Document

A.

At any _time, pric;r to the deadline for submission of Bids, the procuring entity
may for any reason, whether on its own initiative or as a result of a request for
clarification by a bidder, modify the bidding documents by issuing an addendum
in accordance with the provisions below. ’

In case, any modification is made to the bidding document or any clarification is
issued which materially affects the terms contained in the bidding document, the
procuring entity shall publish such modification or clarification in the same
manner as the publication of the initial bidding document.

In case, a clarification or modification is issued to the bidding document, the
procuring entity may, prior to the last date for submission of Bids, extend such
time limit in order to allow the bidders sufficient time to take into account the
clarification or modification, as the case may be, while submitting their Bids.

Any bidder, who has submitted his Bid in response to the original invitation,
shall have the opportunity to modify or re-submit it, as the case may be, within
the period of time originally allotted or such extended time as may be allowed
for submission of Bids, when changes are made to the bidding document by the
procuring entity: '

Provided that the Bid last submitted or the Bid as modified by the bidder shall be
considered for cvaluation. '

3. Period of Validity of Bids

A.

Bids submitted by the bidders shall remain valid during the period specified in
the Chapter-3 "IMPORTANT DATES". A Bid vaRd for a shorter period shall be

rejected by the procuring entity as non-responsiveﬂg‘
= L

Store Sfxter BeP. H.0.0. FA. Dirdetyr (PH)

Hq.

Hq. Hq. Hg. H

R
g




ggg Jur ouppLy, Insiallarion o commissioning of IT Equipments

B. Prior to the expiry of the period of validity of Bids, the procuring entity, in
exceptional circumstances, may request the bidders to extend the bid validity
period for an additional specified peried of time. A bidder may refuse the -
request and such refusal shall be treated as withdrawal of Bid and in such
circumstances bid security shall not be forfeited. |

C. Bidders that agree to an extension of the period of validity of their Bids shall
extend or get extended the period of validity of bid securities submitted by them
or submit new bid securities to cover the extended period of validity of their
bids. A bidder whose bid security is not extended, or that has not submitted a
new bid security, shall be considered to have refused the request to extend the

- period of validity of itsBid: - o ST T e

4. Format and Signing of Bids
A. Bidders must submit their bids online at e-Procurement portal
l.e.https://eproc.rajasthan.gov.in.
B. All the documents including the bid document should be uploaded duly digitally
signed withk-the DSC of authorized signatory.
C. A Single stage Two part system shall be followed for the Online Bid:-
I Technical Bid, including fee details, eligibility & technicaldocuments

II.  FinancialBid

L. The technical bid shall consist of the following documents:

B?zding (Tender  |Proof of submission (PDF)
Fee)
2. |RISL Processing Fee (e- Proof of submission (PDF)
~ |Procurement)

3. Proof of submission (PDF)

Documents required for As per chapter 5
Preliminary Qualification. _
6. |Bidder’s Authorization CertificatelAs per Annexure-3 (PDF)
along with copy of PoA/ Board
resolution stating that Auth.
Signatory can sign thebid/

contract on behalf of the firm.

Sélf-Declération, Certificate of®

| Conformity/No Deviation and A/) v e
@ -
StorShncer AP, H.0.0. F.A.  Dirgéidy (PH)
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Declaration by Bidders-

8. . Manufacturer’s Authorization As per Annexure-5 (PDF)
. .{Form (MAF) . o -
- 9. |Undertaking on Authenticityof  [As per Annexure-6 (PDF)
4 Computer equipment - -
10. |Components Offered+Technical As per Annexure-7 (PDF)
specifications compliance sheet for
all items only on OEM Letter Head
11 _Annual Turnover Certificate As per Annexure-12
o eleng with copy of Audited - T
Accounts
12 |Affidavit regarding compliance to |As per Annexure-13
terms & condition of bid | :

13 [Technical undertaking - |As per Annexure-14

14  |Financial undertaking - As per Annexure-15

Il Financial bid shall include the following documents: -
R ok T o P ES

As per BoQ (XLS) format available on e-
Procurement portal

The bidder should ensure that all the required documents, as mentioned in this
biddirig document, are submitted along with the Bid and in the
prescribedformat only. Non- submission of the required documents or
submission of the documents in a different format/ contents may lead to the
rejections of the Bid submitted by thebidder. '

5. Cost & Language of Bidding

A. The Bidder shall bear all costs associated with the preparation and submission
of its Bid, and the procuring entity shall not be responsible or liable for those
_ Costs, regardless of the conduct or outcome of the biddingprocess.
B. The Bid, as well as all correspondence and documents relating to the Bid
- exchanged by the Bidder and the procuring entity, shall be written only in
English Language. Supporting documents and printed literature that are part of
_the Bid may be in another language provided theyare accompanied by an
accurate translation of the relevant passages in English/ Hindi language, in
which case, for purposes of interpretation of the Bid, such translation
shallgovern. <3 ’

6. Alternative/ Multiple Bids e <A’>’
StoreXfcer AeP H.0.0. F.A. tor (PH)
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A. Alternative/ Multiple Bids shall not be considered for the item. Also, the bidder
shall not quote for multiple brands/ make/ models forany single eqﬁipmént in
‘the technical Bid. This is to clarify that every bidder shall have to submit only

“one brand/ make/model for each equipment& any offer’ for multiple brandé/
make/models for any one equipment in the bid shall make the entire bid liable .

- for rejection.The bidder should mention the details of the quoted make/ model
in the “Annexure-7: Components Offered”.

7. Bid Security |
Bidders have to submit 2% of estimated cost of procurement.Exemption shall be
~applicable-as per RTPP rules and niotifications issued by the State Government. -

8. Deadline for the submission of Bids
- A. Bids shall be received online at e-Procurement portal and up to the time and
date specified in theNIB. v :

B. Normally, the date of submission and opening of Bids would not be extended. In
€xceptional circumstances, the time with the prospective bidders for
preparation of Bids appears insufficient; the date may be extended by the
procuring entity. In such case the publicity of extended time and date shall be
given in the manner, as was given at the time of issuing the original NIB and shall
also be placed on the State Public Procurement Portal, if applicable. It would be
ensured that after issue of corrigendum/addendum, reasonable time is available
to the bidders for preparation and submission of their Bids. The procuring entity
shall also publish such modifications in the bidding document in the same
manner as the publication of initial bidding document. If, in the office of the Bids
receiving and opening authority, the last date of submission or opening of Bids is
a non-working day, the Bids shall be received or opened on the next workingday.

9. Withdrawal, Substitution, and Modification of Bids
A. If permitted on e-Procurement portal, a Bidder may withdraw its Bid or re-
“submit its Bid (technical and/ or financial cover) as per the instructions/
procedure mentioned at e- Procurement website under the section "Bidder's
Manual Kit". :
B. Bids withdrawn shall not be opened and processed further.

10.Late Bids N 7 , S :
' Any bid received by the Procuring Entity after the deadline for submission of
bids prescribed by the Procuring Entity, pursuant to NIB, will be rejected and/or

returned unopened to the Biddg{.

11.0penjng of Bids

. X
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A. The Bids shall be opened by the bid opening & evaluation committee on the date
and time mentioned in the NIB in the presence of the bidders, or their authorized
representatives, who choose to bepresent.. : |

B. The committee shall prepare a list of the bidders or their representatives
attending the opening of Bids and obtain their signatures on the same, The list
shall” also contain the representative’s name and telephone number and
corresponding bidders’ names and. addresses. The authority letters, if any,
brought by the representatives shall be attached to the list. The list shall be
signed by all the members of Bid opening committee with date and time of
opening of the Bids. ' _

- C. “All -the--documents comprising"of technical Bid/ cover shall be opened & =~

- downloaded from the e-Procurement website (only for the bidders who have
submitted the prescribed fee(s) to tenderingauthority).

D. The committee shall conduct a preliminary scrutiny of the opened technical Bids
to assess the prima-facie responsiveness and ensure that the:- |

E. bid is accompanied by bidding document, bidding-document fee, bid security or

~  bid securing declaration, and processing fee (ifapplicable);

F. bid is valid for the period, specified in the biddingdocument;

G. bid is unconditional and the bidder has agreed to give the required performance
security;and A :

H. Other conditions, as specified in'the bidding document arefulfilled.

L. Any other information which the committee may considerappropriate.

J. No Bid shall be rejected at the time of Bid opening except the Bids not
accompanied with the proof of payment or instrument of the required price of
bidding document, processing fee and bidsecurity.

K. The Financial Bid cover shall be kept unopened and shall be opened later on the
date and time intimated to the bidders who qualify in the evaluation of
technicalBids.

-

12.Selection Method:
The Least Cost Basis selection method will be used to determine the L1 bidder in
the bidding process. The bidder offering the lowest overall cost will be

. considered the L1 bidder. '

13.Clarification of Bids :
A. To assist in the examination, evaluation, comparison and qualification of the
- Bids, the procurement committee may, at its discretion, ask any bidder for a
clarification regarding its Bid. The committee's request for clarification and the
response of the bidder shall be through the e-Procurementportal.
B. Any clarification submitt&d by a bidder with regard to its Bid that is not in
response to a request by the committee shall not beconsidered.
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C. No change in the prices or substance of the Bid shall be sought, offered, or
permitted, except to confirm the correction of arithmetic errors discovered by
~ the committee in the evaluation of the financialBids. '
o Nosubstantive change to qualification information or to a submission, including
changes aimed at making an-unqualified bidder, qualified or an unresponSiVe
submission, responsive shall be sought, offered orpermitted. :
14.Evaluation & Tabulation of Technical Bids
A. Determination of Responsiveness .
L. The procurement committee shall determine the responsiveness of a Bid on
the basis of bidding document and the provisions of pre-
o qg_a_]jfication/e].igi.bility-eriteria-oﬁthé--bi~d-ding document. T
IL Prior to opening of the technical bid, pursuant to NIB, the Procuring
Entitywill determine that the bidder has submitted Bid Form Cost, RISL FEE
and BID SECURITYwithin the time as stated in the NIB.
III. A responsive Bid is one that meets the requirements of the bidding
document without any; material deviation, reservation, or omission where:
a. “deviation” is a Adeparture from the requirements specified in the
biddingdocument; '

b. “reservation” is the setting of limiting conditions or Withholding from
complete acceptanceof the requirements specified in the bidding
document;and

¢. “Omission” is the failure to submit part or all of the information or
documentation required in the bidding document. -
IV. A material deviation, reservation, or omission is onethat, if accepted, shall:- -
a. affect in any substantial way the scope, quality, or performance of the
subject matter of procurement specified in the bidding documents; or

b. limits in any substantial way, inconsistent with the bidding documents,
the procuring entity’s rights or the bidder’s obligations under the
proposed contract; or :

¢. Ifrectified, shall unfairly affect the competitive position of other bidders
presenting responsive Bids.

V.  The procurement committee shall examine the technical aspects of the Bid
in particular, to confirm that all requirements of bidding document have
been met without any material deviation, reservation oromission.

VL. The procuring entity shall regard a Bid as responsive if it conforms to all
requirements set out in the bidding document, or it contains minor
deviations that do not materially alter or depart from the characteristics,
terms, conditions and other requirements set out in the bidding document,
or if it contains exrors or oversights that can be corrected without touching
on the substance of theBid.
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15.Non-material Non-conformities in Bids

A. The procurement cominittee may waive any non-conformities in the Bid that do
not constitute a material deviation, reservation or omission, the Bid shall be
deemed to be substantially responsive. _ ‘ ) ’

B. The procurement committee may requestAthe bidder to submit the necesSary
Information or document like audited statement of accounts/ CA Certificate,
Registration Certificate, GST/ CST clearance certificate, ISOCertificates, etc.
within a reasonable period, of time. Failure of the bidder to comply with the
request may result in the rejection of its Bid. o e

- C. Theprocuremearit committee may rectify non-materia] " nonconformities or
omissions on the basis of the information or documentation received from the
bidder under (b) above. | |

16.Technical Evaluation Criteria
- Bids shall be evaluated based on the documents submitted as part of technical
. bid. Technical bid shall contain all the documents as asked in the clause “Format
and signing of Bids”. ,
The Procuring Entity will determine the substantial responsiveness of each bid
to the bidding documents. For purposes of these Clauses, a substantially
responsive bid is one, which conforms to all the Technical Qualifications and
terms and conditions, which stated in technical specifications, and qualifications
criteria. No bid will be considered. if the complete requirements covered in the
schedule are not included in the bid.

17.Tabulation of Technical Bids .
A. If Technical Bids have been invited, they shall be tabulated by the procurement
. * committee in the form of a comparative Statement to evaluate the qualification

of the bidders against the criteria for qualification set out in the bidding
document.

B. The members of procurement committee shall give their recommendations
below the table as to which of the bidders have been found to be qualified in
evaluation of Technical Bids and sign it. A

C. The bidders who qualified in the technical evaluation shall be duly informed
about the date, time and place of opening of their financial Bids.

18.Evaluation & Tabulation of Financial Bids ,
A. Subject to the Rrovisions of “Acceptance of Successful Bid and Award of
Contract” below, the Procuring entity shall take following actions for eyaluation
of financial Bids:- v '
—e -
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For Single stage two cover Bid system, the financial Bids of the bidders -

who qualified in technical evaluation shall be opened online at the notified
time, date and place by the procurement committee in the presence of the
bidders or their representatives who choose to be present;

The process of opening of the financial Bids shall be similar to that of
technical Bids. '

The names of the bidders, the rates given by thern and conditions put, if |

any, shall be read out and recorded;
Conditional Bids are liable to berejected; .
The Procuring Entity will evaluate and compare the bids, which have been

© determined tobe substantially résponsive, pursuant fo Clause 14 to 17

above.
The bidder, who has offered the lowest-cost for the oveall IT equipments
in the bid shall be considered the L1 offer and declared as L1 bidder.

19.Correction of Arithmetic Errors in Financial Bids
A. The procurement committee shall correct arithmetical errors in substantially
responsive Bids, on the following basis, namely: -
a. if there is a discrepancy between the unit price and the total price that is

obtained by multiplying the unit price and quantity, the unit price shall
prevail and the total price shall
becorrected,unlessintheopinionoftheprocurement
committeethereisanobviousmisplacement of the decimal point in the
unit price, in which case the total price as quoted shall govern and the
unit price shall be corrected; .

if there is an error in a total corresponding to the addition or subtraction
of subtotals, the subtotals shall prevail and the total shall be
corrected;and -
if there is a discrepancy between words and figures, the amount in
words shall prevail, unless the amount expressed in words is related to

an arithmetic error, in which case the amount in figures shall prevail

subject to clause (a) and (b)above.

20.Negotiations
A. The procurement committee shall have full powers to undertake negotiations.
Detailed reasons and results of negotiations shall be recorded in the
proceedings. : '
B. The lowest or most advantageous bidder shall be informed in writing by
registergg letter and e-mail. Prescribed time shall be given for calling
negotiations. In case of urgency the procurement committee, after recording

reasons, may reduce the time, provided the lowest or most
G En S
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bidder has received the intimation and consented to regarding holding of
negotiations. :

C. Negotiations shall not make the original offer made by the bidder inoperative.
The procurement committee shall have option to consider the original offer in -
case the bidder decides to increase rates originally quoted or irhposés any new
terms or conditions. '

D. In case of non-satisfactory achievement of.rates from lowest or most
advantageous bidder, the procurement committee may choose to make a
written counter offer to the lowest or most advantageous bidder and if this is
not accepted by him, the committee may decide to reject and re-invite Bids or to

---make-the-same-counter-offerfirst to 't"h.‘e""§€C‘6ﬁd’“l’6§/7é§t'cﬁ"rﬁﬁéf"a—cl_viﬁtigce_(;ﬁ;
bidder, then to the third lowest or most advanfageous bidder and so on in the
order of their initial standing and work/ supply order be awarded to the bidder
who accepts the counter-offer. This procedure would be used in exceptional
cases only. '

E. In case the rates even after the negotiations are considered very high, fresh Bids

shall be invited. '

21.Exclusion of Bids/ Disqualification
A. A procuring entity shall exclude/ disqualify a Bid, if: -

a. the information submitted, concerning the qualifications of the bidder,
was false or constituted a misrepresentation; or

b. the information submitted, concerning the qualifications of the bidder,
was materially inaccurate or incomplete; and

c. the bidder is not qualified as per pre-qualification/ eligibility criteria

- mentioned in the bidding document; ‘

d. the Bid materially departs from the requirements specified in the
bidding document or it contains false information; :

e. the bidder, submitting the Bid, his agent or any one acting on his
behalf, gave or agreed to give, to any officer or employee of the
procuring entity or other governmental authority a gratification in
any form, or any other thing of value, so as to unduly influence the
procurement process;

f. a bidder, in the opinion of the procuring entity, has a conflict of
interest materially affecting fair competition.

~ & A Bid shall be excluded/ disqualified as soon as the cause for its
exclusion/ disqualification is discovered.

22.Lack of competition
A. A situation may arise where, if after evaluation of Bids, the procurement
Huation, the.

committee may end-up with one gesponsive Bid jonly. In such
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necessary requirements to €ncourage competition like standard bid conditions,

industry friendly specifications, wide publicity, sufficient time for formulation 4

of Bids, etc were fulfilled. If not, the NIB would be re- floated after rectifying
deficiencies. The bid process shall be considered valid even if there is one
responsive Bid, provided that: - , | '
a. the Bidis technicallyqualified;
b. the price quoted by the bidder is assessed to bereasonable;
¢. the Bid is unconditional and complete in allrespects;
d. there are no obvious indicators of cartelization amongst bidders;and
e the bidder-is- qualifiedasper “the provisions of pre-dua_]ificati&f/
| eligibility criteria in the biddingdocument _ '
f. The procurement committee shall ‘prepare a justification note for
“approval by the competent authority, with the concurrence of the
accountsmember. ' .
8- In case of dissent by any member of procurement. committee, the
‘competent authority shall decide as to whether to sanction the single
Bid or re- invite Bids after recordingreasons.
h. If a decision to re-invite the Bids is taken, market assessment shall be
carried out for estimation of market depth, eligibility criteria and
costestimate.

23.Acceptance of the successful Bid and award of contract

A.

s N

The procuring entity after considering the recommendations of the
procurement committee and the conditions of Bid, if any, financial implications,
trials, sample testing and test reports, etc., shall accept or reject the successful
Bid. If any member of the procurement committee has disagreed or given its
note of dissent, the matter shall be referred to the next higher authority, as per
delegation of financial powers, fordecision. ‘
Decision on Bids shall be taken within original validity period of Bids and time
period allowed to procuring entity for taking decision. If the decision is not
taken within given time period by the concerning sanctioning authority,
reasons of not taking decision within the given time period shall be specifically
recorded by the competent sanctioning authoritywhile taking its decision.
Before award of the contract, the procuring entity shall ensure that the price of
successful Bid is reasonable and consistent with the requiredquality. '
A Bid shall be treated as successful only after the competent authority has
approved the procurement in terms of that Bid. .

The procuring entity shall award the contract to the bidder whose offer has

been determined to be the lowest or most advantageous in accordance with the
set out in

evaluation criteria ‘A,v
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-thebiddingdocumentandifthebidderhasbeendeterminedtobequalifiedtoperform
thecontract satisfactorily on the basis of qualification criteria fixed for the
bidders in the bidding document for the subject matter of procurement.

Prior to the expiration of the period of bid validity, the proc_'uring‘entity shall
inform the successful bidder, in writing, that its Bid has beenaccepted. '

As soon as a Bid is accepted by the competent authority, its written intimation

shall be sent to the concerned bidder by registered post or email and asked to

€xecute an agreement in the format given in the bidding documents on a non-
judicial stamp of requisite value and deposit the amount of performance
security or a performance security declaration, if applicable, within a period

bidding-documents then within fifteen days from the date on which the letter of
acceptance or letter of intent is dispatched to thebidder.

If the issuance of formal letter of acceptance is likely to take time, in the
meanwhile a Letter of Intent (LOI) may be sent to the bidder. The aceeptance of
an offer is complete as soon as the letter of acceptance or letter of intent is
posted and/ or sent by email (if available) to the address of the bidder given in
the bidding document. Until g formal contract is executed, the letter of
acceptance or LOI shall constitute a bindingcontract.

24.Information and publication of award

Information of award of contract shall be published on the respective
website(s) as specified in NIB.

25.Procuring entity’s right to accept or reject any or all Bids and increase or
decrease the quantity of the IT equipments

The Procuring entity reserves the right to accept or reject any Bid, and to annul
(cancel) the bidding f;r‘ocess and reject all Bids at any time prior to award of
contract, without thereby incurring any liability to the bidders, Also, Procuring
entity reserves the right to increase or decrease the quantity of the IT
equipments.

26.Right to vary quantity

A

s

If the procuring entity does not procure any subject matter of procurement or
procures less than the quantity specified in the bidding documents due to
change in circumstances, the bidder shall not be entitled for any claim or
compensation except otherwise provided in the bidding documents.

Orders for extra items may be placed by the procuring entity in accordance with
the Schedule of Powers as prescribed by the Finance Department, up to 50% of
the value of the original contract, if allowed in the bidding documents. The fair
market value of such extra items payable by the procuring entity to the

—x Q,

Store Officer QEP H.0.0. F.A. ipéctor (PH)

Hgq.

Hq. Haq. Hq. Hq.

- Specified in the-bidding ‘documents or-where the period is not specified in the

b

e, . natR



£/ V7 OUPPYY, Installation & commissioning of IT Equipments

contractor shall be determined by the procuring entity in accordance with
guidelines prescribed by the administrative department concerned. . v

C.. Orders for additional ~quantities may be placed on the same price

finalized;validity of price for additional quantity is till the final payment to the

bidder, on the rates and conditions given in the contract. 'Delivery or completion

- period may also -be proportionately increased. The limits of orders for additional

quantities shall be as under :- : '

1. 50% of the value of goods of the originalcontract. ‘

27.Performance Security _

- 4 Prior-to-execution of agreemient, Performance security shall be solicited from all
successful bidders except the departments of the -State Government and
undertakings, corporations, autonomous bodies, registered societies, co-
operative societies which are owned or controlled or managed by the State
Government and undertakings of the Central Government. However, a -
performance security declaration shall be taken from them. The State
Government may relax the provision of performance security in particular

procurement or any class ofprocurement. _ _
B. Performance Security shall be 5% of order valueé. In case of Small Scale Industries

of Rajasthan it Shall be 1% and in case of Sick Industries other than Small Scale
Industries, whose cases are pending with Board of Industrial and financial
reconstructions, it shall be 2% of the value of order. |

a) Performance security shall -be furnished in any one of the following
forms:- .

I Bank Draft or Banker's Cheque of a scheduledbank;

Il National Savings Certificates and any other script/
instrument under National Savings Schemes for promotion of small
savings issued by a Post Office in Rajasthan, if the same can be
pledged under the relevant rules. They shall be accepted at their
‘surrender value at the time of bid and formally transferred in the

- name of procuring entity with the approval of Head PostMaster:

IIl. Bank Draft/Banker’s ChequeBank guarantee of a scheduled bank. It
shall be got verified from the issuing bank.

IV. Fixed Deposit Receipt (FDR) of a scheduled bank. It shall be in the
name of procuring entity on account of bidder and discharged by the
bidder in advance. The procuring entity shall--ensure before
accepting the FDR that the bidder furnishes an undertaking from the
bank to make payment/ premature payment of the FDR on demand
to the procuring entity without requirement of consent of the
bidder concerned. In the event of forfeiture of the performance
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'security, the Fixed Deposit shall be forfeited along with interest

earnedon such FixedDeposit. ,

b) Performance security furnished in the form specified in clause [I] to [IV]
of (B) above shall remain valid for a period of 60 days beyond the date of
completion of all contractual obligations of the bidder, inclhuding warranty

. obligations and maintenance and defect liability period.
cy Forfeiture of Security Deposit: Security amount in full or part may be

forfeited, including interest, if any, in the followingcases:-
I.. When any terms and condition of the contract is breached.
II. When the bidder fails to make complete supply as per the scope of
" tenderdocument, T
d) If the bidder breaches any provision of code of integrity, prescribed for
bidders, specified in the biddingdocument. _
e)” Notice will be given to the bidder with reasonable time before PSD
deposited isforfeited.
f) No interest shall be payable on thePSD.

C .Additional Performance Security.-

(1) In addition to Performance Security as specified in rule 75 of the RTPP rules,
an Additional Performance Security shall also be taken from the successful
bidder in case of unbalanced bid. The Additional Performance Security shall be
equal to fifty percent of Unbalanced Bid Amount. The Additional Performance
Security shall be deposited in lump sum by the successful bidder before

~execution of Agreement. The Additional Performance Security shall be deposited

' guarantee].

through Demand Daft, Banker's Cheque, Government Securities [Bank

Explanation : For the purpose of this rule,-

(1) Unbalanced Bid means any bid below more than fifteen percent |

of Estimated Bid Value.
(ii) Estimated Bid Value means value of subject matter of
procurement mention in bidding documents by the Procuring
Entity.
(i)  Unbalanced Bid Amount means positive difference of eighty five
percent of Estimated Bid Value minus Bid Amount Quoted by
: the bidder. -
(2) The Additional Performance Security shall be refunded to the contractor
after satisfactory completion of the entire work. The Additional Performance
Security shall be forfeited by the Pracuring Entity when work is not completed
within stipulated period by the contractor. Provision for 'Unbalanced Bid' and
‘Additional Performance Security' shall be mentioned in the Bidding Documents

by the Procuring Entity.
< Jore ~% L
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28.Execution of agreement ,
A. A procurement contract shall come into force from the date on'Which the

B.

- -such-case; cancel the procurentent procass or if it deets fit, offer for acceptance

‘the biddingdocument.

agreement is signed. : :

The successful bidder shall sign the procurement contract within 3 days from
the date on which the letter of acceptance or letter of intent is dispatched to the

successfulbidder. | |
If the bidder, who’s Bid has been accepted, fails to sign a written procurement
contract. or fails to furnish the required performance security within specified
period, the procuring entity shall take action against the successful bidder as per
the provisions of the bidding document and Act. The procuring entity may, in

the rates of lowest or most advantageous bidder to the next lowest or most
advantageous bidder, in accordance with the criteria and procedures set out in
The bidder will be required to execute the agreemént on a non-judicial stamp of
specified value at its cost and to be purchase from anywhere in Rajasthan only.

29.Confidentiality:

A.

o

Notwithstanding anything contained in this bidding document but subject to the
provisions of any other law for the time being in force providing for disclosure of
information, a procuring entity shall not disclose any information if such
disclosure, in its opinion, is likely to:-

impede enforcement of anylaw;

- affect the security or strategic interests ofIndia;

affect the intellectual property rights or legitimate commercial interests
ofbidders; _ |
Affect the legitimate commercial interests of the procuring entity in situations.
that may include when the procurement relates to a project in which the
procuring entity is to make a competitive bid, or the intellectual property rights
of the procuringentity. _ :

The procuring entity shall treat all co_rrimunicatfions with bidders related to the
procurement process in such manner as to avoid their disclosure to competing
bidders or to any other person not authorized to have access to such
information.

The procuring entity may impbse on bidders and sub-contractors, if there are
any for fulfilling the terms of the procurement contract, conditions aimed at

- protecting information, the disclosure of which violates (a)above.

In addition to the restrictions specified above, the procuring entity, while
procuring a subject matter of such nature which requires the procuring entity to

maintain confidentiality, may impose condition for protecting confidentiality of -

suchinformation.
\@ QJ\/
F.A
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30.Cancellation of procurement process :
» A. If any procurement process has been cancelled, it shall not be' reopened but it
~shall not prevent the procuring entity from initiating a new procurement .
. process for the same subject matter of procurement, ifrequired. ‘

B. A procuring entity may, for reasons to be recorded in writing, cancel the process

of procurement initiated by it- ' ‘
L. atany time prior to the acceptance of the successful Bid;or

ii. After the successful Bid is accepted in accordance with (d) and (e)below.

C. The procuring entity shall not open any bids or proposals after taking a decision
to cancel the procurement and shall return such unopened bids orproposals.

D '-Fh-e'-d-e‘ci'si'on"of'thE'pTOC‘ufi"rTg”'é'fifffofb"‘c"a"nc’éf the procurement and reasons for
such decision shall be immediately communicated to all bidders that
participated in the pro'curementprocess. -

E. If the bidder who's Bid has been accepted as successful fails to sign any written
procurement contract as required, or fails to provide any required security for
the performance of the contract, the procuring entity may cancel the -
procurementprocess. )

F. Ifabidder is convicted of any offence under the Act, the procuring entity may:-

i cancel the relevant procurement process if the Bid of the convicted
bidder has been declared as successful but no procurement contract has
been enteredinto;

i Rescind (cancel) the relevant contract or forfeit the payment of all or a
part of the contract value if the procurement contract has been entered
into between the procuring entity and the convictedbidder.

31.Code of Integrity for Bidders

A. No person participating in a procurement process shall act in contravention of
the code of integrity prescribed by the StateGovernment.

B. The code of integrity include provisions for:-

' . Prohibiting '

a) any offer, solicitation or acceptance of any bribe, reward or gift or
any material benefit, either directly or indirectly, in exchange for
an unfair advantage in the procurement process or to otherwise
influence the procurementprocess;

b) any omission, including a misrepresentation that misleads or
attempts to mislead so as to obtain a financial or other benefit or

avoid anobligation; ' _
¢) any collusion, bid rigging or anti-competitive behavior to impair
the  transparency, fairness and progress of the
procurementprocess;
d) improper use of information shared between the pro

e & 5 &
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and the bidders with an intent to gain unfair advantage in the
procurement process or for personal gain;

. € any »financial or business transactions between the bidder and
any officer or employee of the procuringentity; K

1) any coercion including impairing or harming or threatening to do

the same, directly or indirectly, to any party or to its pi’operty to

Influence the procurementprocess; ‘ ' :

g@any obstruction of any investigation . or audit of a

procurementprocess; h

Il disclosure of conflict ofinterest;

- L disclosure by the bidder of any previous transgressions with any

entity in India or any other country -during the last three yea_i“s or
of any debarment by any other procuring entity.
Without prejudice to the provisions below, in case of any breach of the code of
integrity by a bidder or prospective bidder, as the case may be, the procuring
entity may take appropriate measures including: - , . ' N
Exclusion of the bidder from the procurement process;
Calling-off of pre-contract negotiations. And procedure adopted as per RTPP Act.
And Rules. ’
Forfeiture or encashment of any other security or bond relating to
theprocurement;
Recovery of payments made by the procuring entity along with interest thereon
at bank rate; o _
Canceliation of the relevant contract and recovery of compensation for loss
Incurred by the procuringentity;
Debarment of the bidder from participation in future procurements of the
procuring entity for a period not exceeding three years.

32.Interference with Procurement Process

A

Store\ﬁéé &7, HD.0. FA.

Hgqg.

Bidder, who: -
a. withdraws from the procurement process after opening of financialbids;
b. withdraws from theprocurement processafter being declared the
successful bidder; ' .
c. fails to enter into procurement contract after being declared the
successfulbidder; '
d. fails to provide performance security or any other document or
security required in terms of the Bidding documents after being declared
the successful bidder, without validgrounds,shall, in addition to the
recourse available in the bidding document or the contract, be
punished with fine which may extend to fifty lakh rupees or ten per
cent of the assessed value of procurement, w%‘ hever is less.
A - Dirgefor
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33.Appeals

- A. Subject tc “Appeal not to lie in certain cases” below, if any bidder or prospective
bidder is aggrieved that any decision, action or omission of the procuring_entity
Is in contravention to the provisions of the Act or the rules or guidelines issued
thereunder, he may file an appeal to such ofﬁcer of the procurlng entity, as may ~
be designated by it forthe

B. purpose, within a period of 3 days from the date of such. decision or action,

omission, as the case may be, clearly giving the specific ground or grounds on
-which he feelsaggrleved

~2) Provided that after the declaration of a bldder as successful in
terms of “Award of Contract”, the appeal may be filed only by a
bidder who has part1c1pated in procurement proceedings:

b) Provided further that in case a procuring entity evaluates the
technical Bid before the opening of the financial Bid, an appeal
related to the matter of financial Bid may be filed only by a bidder
whose technical Bid is found to beacceptable. :

C. The officer to whom an appeal is filed under (a) above shall deal with the appeal

as expeditiously as possible and shall endeavour to dispose it of within 30 days
from the date of filing of theappeal.
D.If the officer designated under (a) above fails to dispose of the appeal filed
under that sub- section within the period specified in (c) above, or if the bidder
or rospective bidder or the procuring ehtity is aggrieved by the order passed, the
bidder or prospective bidder or the procuring entity, as the case may be, may file
a second appeal to an officer or authority designated by the State Government in
this behalf within7 days from the expiry of the period specified in (c) above or of
the date of receipt of the order passed under (b) above, as the case may be.

E. The officer or authority to which an appeal is filed under (c) above shall deal
with the appeal as expeditiously as possible and shall endeavor to dispose it of
within 30 days from the date of filing of the appeal:

F. The officer or authority to whom an appeal may be filed under (a) or (d) above
shall be: :

1. First Appellate Authority: Jt. Secy.Gr II Medical'& Health GoR
2. Second Appellate Authority: ACS/Pr.Sec. /Secy., Medical & Health Dept.GoR

a. Form ofAppeal:
a) Every appeal under (&) and (c) above shall be as pe'r" Annexure-11
along with as many copies as there are respondents in theappeal.

b) Every appeal shall be accompanied by an order appealed against, if
any, affidavit verifying the facts stated in the appeal and proof of

‘8%/ * payment offee. ~p | Q""
Store Officer

% H.0.0. F.A. irector (PH)
Hq. Hgq. Hq. Haq. [/ Haq
{20} /




£ g

Gy /- CPY nstatlanon & commissioning of IT Equipments

c¢) Every appeal may be presented to First Appellate Alithority or
Second Appe}late Authority, as the case may be, in person or through
registered post or authorized representative. '

d) Fee for Appeal: Fee for filingappea}: o
I.  Fee for first appeal shall'be rupees two thousand five hundred and
for second appeal shall be rupees ten thousand, which shall benon-
refundable. ' -
ii. The fee shall be paid in the form of bank demand draft or banker’s
cheque of a Scheduled Bank payable in the name of Appellate
Authorityconcerned. g

b. Procedure for disposal ofappeal:

a) The First Appellate Authority or Second Appellate Authority, as the
case may be, upon filing of appeal, shall issue notice accbmpanied by
copy of appeal, affidavit and documents, if any, to the respondents
and fix date ofhearing.

-

b) On the date fixed for hearing, the First Appellate Authority or Second
Appellate Authority, as the case may be,shall,-
i. hear all the parties to appeal present before him;and
li. peruse or inspect documents, relevant records or copies thereof
relating to thematter.

c. After hearing the parties, perusal or inspection of documents and
relevant records or copies thereof relating to the matter, the Appellate
Authority concerned shall pass an order in writing and provide the copy
of order to the parties to appeal free ofcost. _

d. The order passed under (c) shall also be placed on the State Public
Procurement Portal.

e. No information which would impair the protection of esserntial security
interests of India, or impede the enforcement of law or fair competition,
or prejudice the legitimate commercial interests of the bidder or the
procuring entity, shall be disclosed in a proceeding under an appeal.

34.Stay of procurement proceedings '
While hearing of an appeal, the officer or authority hearing the appeal
may, on an application made in this behalf and after affording a reasonable
opportunity of hearing to the parties concerned, stay the procurement
proceedings pending disposal of the appeal, if he, or it, is satisfied that
failure to do so is likely to lead to miscarriage of justice.

35.Vexatious Appeals & Complaints
Whoever intentionally files any vexatious, frivolous or malicious-appeal or
complaint under the “The Rajasthan Transparency Public Progirement Act
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1 2012”, with the intention of delaying or defeating any procurement or
- causing loss to any procuring entity or any other bidder, shall be punished
with fine which may extend to twenty lakh rupees or five per cent of the
value of procurement, whichever is less. ' ‘
36.0ffenses by Firms/ Companies S

A. Where an offence under “The Rajasthan Transparency Public Procurement Act
2012” has been committed by a company, every person who at the time the
offence was committed was in charge of and was responsible to the company for
the conduct of the business of the company, as well as the company, shall be .
deemed to be guilty of having committed the offence and shall be jiahle to be

- proceeded against and punished accordingly: Provided that nothing contained in
this sub-section shall render any such person liable for any punishment if he
proves that the offence was committed without his knowledge or that he had
exercised all due diligence to prevent the commission of suchoffence.

B. Notwithstanding anything contained in (a) above, where an offence under this
Act has been committed by a company and it is proved that the oifence has been
committed with the consent or connivance of or is attributable to any neglect on
the part of any Director(PH), manager, secretary or other officer of the company,
such Director(PH), manager, secretary or other officer shall also be deemed to be
guilty of having committed such offence and shall be liable to be proceeded
against and punishedaccordingly.

C. For the purpose of thissection- , |
L. "company” means a body corporate and includes a limited liability
partnership, firm, registered society or co- operative society, trust or
other association of individuals; and
ii. "Director(PH)" in relation to a limited liability partnership or firm, means

a partner in thefirm. .
D. Abetment of certain offenses: Whoever abets an offence punishable under this

Act, whether or not that offence is committed in consequence of that abetment,
shallbe punished with the punishment provided for theoffence.

37.Debarment from Bidding
A. A bidder shall be debarred by the State Government if he has been convicted of

an offence :
. under the Prevention of Corruption Act, 1988 (Central Act No. 49 of
1988); or . _
ii. under the Indian Penal Code, 1860 (Central Act No. 45 of 1860) or any
other law for the time being in force, for causing any loss of life or
property or causing a threat to public health as part of executign of a

W public procurement contract O{;__,
Store Officer @C/l; wO F.A.
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- B. A bidder debarred under (a) above shall not be eligible to participate in a
procurement process of any procuring entity for a period not exceeding three
years commencing from the date on which he wasdebarred.

C. If a procuring entity finds that a bidder has breached the code of integrity
prescribed in terms of “Code (jf Integrity forAbidders" above, it may debar the
bidder for a period not exceeding three years. _

D. Where the entire bid security or the entire performance security or any
substitute thereof, as the case may be, of a bidder has been forfeited by a
procuring .entity in respect of any procurement process or procurement
contract, the bidder may be debarred from participating in any procurement

- processundertakenr by thepro*éurin‘g‘ entity for a period not exceeding three
years.

32}
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CHAPTER 8. GENERALTERMS AND CONDITIONS OF BID& CONTRACT

Bidders should read thes coﬁditions carefully and comply strictly while sending their

bids. ‘ : . _
1. Definitions:

For the purpose of clarity, the following words and expressions shall have the meanings

hereby assigned to them: - , .
a) “Contract” means the Agreement entered into between the Procuring Entity and

the successful/ selected bidder, together with the Contract Documents referred
to therein, including all attachments, appendices, and all documents
incorporated by referencetherein, e

b) “Contract Documents” means the documents listed in the Agreement, including
any amendmentsthereto,

¢) “Contract Price” means the price payable to the successful/ selected bidder as
specified in the Agreement, subject to such additions and adjustments thereto or
deductions there from, as may be made pursuant to theContract.

d) “Day” means a calendar day. -

e} “Delivery” means the transfer of the Goods from the successful/ selected bidder
to the Procuring Entity in accordance with the terms and conditions set forth in
theContract,

f) “Completion” means the fulfillment of the related services by the successful/
selected bidder in accordance with the terms and conditions set forth in
theContract. 4

g) “Goods” means all of the. commodities, raw material, machinery and equipment,

_ and/br other materials that the successful/ selected bidder is required to supply
to the Procuring Entity under the Contract. : :

h) “Procuring Entity” means the entity purchasing the Goods and related services,
as specified in the biddingdocument.

1) “Related Services” means the services incidental to the supply of the goods, such
as insurance, installation, training and initial maintenance and other similar
obligations of the successful/ selected bidder under theContract.

j) “Subcontractor” means any natural person, private or government entity, or a
combination of the above, including its legal successors or permitted assigns, to
whom any part of the Goods to be supplied or execution of any part of the
related services is subcontracted by the successful/ selectedbidder.

k) “Supplier/ Successful or Selected bidder” means the person, private or
government entity, or a combination of the above, whose Bid to perform the
Contract has been accepted by the Procuring Entity and is named as such in the
Agreement, and includes the legal successors or permitted assigns of the
successful/ selectedbidder.

58°)

1) “The Site,” where applicable, means the designated zgoject place(s) nathed in the
Stor&g{e; @C/l; \H%O F.A.
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bidding document. - :

Note: The bidder shall be deemed to have carefully examined the conditions,
specifications, size, make and drawings, etc, of the goods to be supplied and
related services to be rendered. If the bidder has any doubts as to the meaning of
any portion of these conditions or of the specification, -drawing, etc,, he shall,
before submitting the Bid and signing the contract refer the same to the
procuring entity and get clarifications. -

2. Verification of Eligibility Documents by Procuring Entity

A. “Procuring Entity reserves the right to verify all statements, information and
documents submitted by the bidder in response to tender document. The bidder
shall,-when-so required by Procuring Efitity, make availablé all such information,
evidence and documents as may be necessary for such verification. Any such
verification or lack of verification by Procuring Entity shall not relieve the bidder
of its obligations or liabilities hereunder not will it affect any rights of Procuring
Entity thereunder. If any statement, infoermation and document submitted by the
bidder is found to be false, manipulated or forged during verification process,
strict action shall be taken as per RTPP Act. b

3. Contract Documents

A. Subject to the order of precedence set forth in the Agreement, all documents
forming the Contract (and all parts thereof) are intended to be correlative,
complementary, and mutually explanatory.

4, Interpreta_tion N _

A. Ifthe context so requires it, singular means plural and viceversa.

B. Entire Agreement: The Contract constitutes the entire agreement between the
Procuring Entity and the Supplier/ Selected bidder and supersedes all
communications, negotiations and agreements (whether written or oral) of
parties with respect thereto made-prior to the date of Contract.

C Amendment: No amendment or other variation of the Contract shall be valid

| unless it is in writing, is dated, expressly refers to the Contract, and is signed by a
duly authorized representative of each partythereto.

D. Non-waiver: Subject to the condition (f) below, no relaxation, forbearance, delay,
or indulgence by either party in enforcing any of the terms and conditions of the
Contract or the granting of time by either party to the other shall prejudice,
affect, or restrict the rights of that party under the Contract, neither shall any
waiver by either party of any breach of Contract operate as waiver of .any
subsequent or continuing breach ofContract, . .. .

E Any waiver of a party’s rights, powers, or remedies under the Contract must be
in writing, dated, and signed by an authorized representative of the party
granting such waiver, and must specify the right and the extent to which it ig»

o
«

beingwaived. '
K. Severability: If any provision or\%g:ion of the Contﬁact is prohibifed or
sm?ggé:r : v H.0.0. FA. irector (PH)
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theContract.
5. Language y .
A. The Contract as well as all correSpondence and documents relating to the
Contract exchanged by the successful/ selected bidder and the Procuring Entity,

- shall be written in English language only. ‘Supporting documents and printed

literature that are part of the Contract may be in another lanéuage provided they

are accompanied by .an accurate translation of the relevant passages in the
language specified in the special conditions of the contract, in which case, for
- Burposes of interpretation of the Contract; this translation shall govern,
B. The successful/ selected bidder shall bear all costs of translation to the
governing language and all risks of the accuracy of suchtranslation.
6. Eligible Goods .

A. For purposes of this .Clause, the term “goods” includes commodities, raw
material, machinery, equipment, and industrial plants; and “related services”
includes services such as insurance, transportation, supply, installation,
integration, testing, commissioning and provide warranty as set out in the
document. .

B. All articles/ goods being bid, other than those marked in the Bill of Material
(BoM) should be the ones which are produced in volume and are used by a
large number of users in India/ abroad. All products quoted by the successful/
selected bidder must be associated with specific make and model number,
item code and names and with printed literature describing configuration and
functionality. Any deviation from the printed specifications should be clearly
mentioned in the offer document by the bidder/ supplier. Also, the bidder is
to quote/ propose only one make/ model against the respectiveitem.

C The OEM/Vendor of the quoted product must have its own registered spares
depot in India having adequate inventory of the equipment being quoted for
providing the necessary Spares as per the requirements of the

biddingdocument,
D. Bidder must quote products in accordance with above clause “Eligible goods

and related services”.
7. Notices
A. Any notice given by one party to the other pursuant to the Contract shalt pe in
writing=to the address specified in the coritract. The term “in writing” means
communicated in written form with proof of dispatch and receipt.
B. A Notice shall be effective when delivered or on the Notice’s effectiverslate,
whichever is later.

Sto% M \H@O - FA. ector (PH)
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.« .

8. Governing Law

The Contract shall be governed by and fnterpreted in accordance with the
laws of the Rajasthan State/ the Ceuntry (India), unless otherwise specified in
the contract. ' ' |

9. Scope of Supply

A. Subject to the provisions in the bidding document and contract, the goods and

related services to be supplied shall be as specified in the Technical
requirement of the bidding document.

Unless otherwise stipulated in the Contract, the scope of supply shall include

all such items not specifically mentioned in the Contract but that can be

reasonably inferred from the Contract as being required for attaining delivery
and completion of the goods and related services as if such items were
expressly mentioned in the Contract.

The bidder shall not quote and supply and hardware/ software that is likely to
be declared as End of Sale in next 6-months and End of Service/ Support for a
period of 5 Years from the last date of bid submission. OEMs are required to
mention this in the MAF for all the quoted hardware/ software. If any of the
hardware/ software is found to be declared as End of Sale/ Service/ Support,
then the bidder shall replace all such hardware/ software with the latest ones
having equivalent or higher specifications without any financial obligation to

the Procuring Entity.

10.Delivery & Installation

A. Successful bidder has to supply, install & commission items/equipments at

the respective location.

Bidder shall appoint grievance redressal officerand also provide contact
number and email of the officer for registration of complaints. Maximum
duration for onsite res'olution/repairment of equipments by bidder/OEM
must be within 48hours. Bidder should always keep specific number of
reserve devices to prevent disruption of services in case repair takes more
time. Any delay in providing in onsite resolution/repair of equipment beyond
48 hours from the time of lodging a complaint shall be liable for imposition of
penalty on the contractor as envisaged in CHAPTER 9 of this bid document.

- The contract for-the supply can be repudiated at any-time by the precuring R

entity, if the supplies are not made to his/her satisfaction after giving an
opportunity to the bidder of being heard and recording the reasons for

repudian. B
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D. The Supplier/ Selected Bidder shall arrange to supply, install and commission

the. ordered materials/ systems as per specifications within the specified
delivery/ completion period at various locations mentioned in the PQ/ wWo.

11.Supplier’s/ Selected Bidder's Responéibilities C
~ The Supplier/ Selected Bidder shall supply all the goods and related services

included in the scope of supply in accordance with the provisions of bidding
document and/ or contract. '

12.Procuring Entity’s Responsibilities
A. Whenever the supply of goods and related services requires that the

~.Supplier/ Selected Bidder obtain permits, approvals; and ‘import and other~ - -

licenses from local public authorities, the Procuring Entity shall, if so required

~ by the Supplier/ Selected Bidder, make its best effort to assist the Supplier/

Selected Bidder in complying with . such requirements in a timely and
expeditiousmanner. '

The Procuring Entity shall pay all costs involved in the performance of its
responsibilities, in accordance- with the general and special conditions of
thecontract.

13.Contract Price
A. The Contract Price shall be paid as specified in the contract subject to any

additions and adjustments thereto, or deductions there from, as may be made
pursuant to theContract.

Prices charged by the Supplier/ Selected Bidder for the Goods delivered and
the Related Services performed under the Contract shall not vary from the
prices quoted by the Supplier/ Selected Bidder in its:bid, with the exception of
any price adjustments authorized in the special conditions of thecontract.

14.Recoveries from Supplier/ Selected Bidder
A. Recovery of liquidated damages, short supply, breakage, rejected articles shall

B.

be made ordinarily frombills.

The Purchase Officer shall withhold amount to the extent of short supply,
broken/ damaged or for rejected articles unless these are replaced
satisfactorily. In case of failure to withhold the amount, it shall be recovered
from his dues and performance security deposit available under this contract
with tenderingauthority. N
The balance, if any, shall be demanded from the Supplier/ Selected Bidder and
when recovery is not possible, the Purchase Officer shall take recourse to law

inforce.
e Y

4 o NN S
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15.Taxes & Duties
A. For goods supplied from outside India, the successful/ selected bidder shall

- the=successful/=selected-bidder in India, th‘e"Pi‘-ocuriﬁg-'Ehtifji"ShéH use itsbest

be entirely responsible for all taxes, stamp duties, license fees, and other such
levies imposed outside thecountry. '

For goods supplied from within India, the successful/ selected bidder shall be
entirely responsible for all taxes, duties, license fees, etc, incurred until
delivery of the contracted Goods to theProcuring Entity.

Ifany tax exemptions, reductions, allowances or privlile'ges may be available to

efforts to enable the successful/ selected bidder to benefit from any such tax
savings to the maximum allowable extent.

16.Copyright

The copyright in all drawings, design documents, source code and other
materials containing data and information furnished to the Procuring Entity

' by the Supplier/ Selected Bidder herein shall remain vested with its original

holder, or, if they are furnished to the, Procuring Entity directly or through the
Supplier/ Selected Bidder by any third party, including suppliers of materials,
the copyright in such materials shall remain vested in such third party.

Al
.1

17.Confidential Information )

D.

~nformation that: - ~0 g }

A. The Procuring Entity, and the Supplier/ Selected Bidder -shall keep

confidential and shall not, without the written consent of the other party .
hereto, divulge to any third partyanydrawings,‘documénts,\ data,‘f .or-other
information furnished directly or indirectly by the other party Hereto in
connection with the Contract, whether stich information has been furnished
prior to, during or following completion or termination of the Contract.

The Supplier/ Selected Bidder may furnish to its Subcontractor, if permitted,
such documents, data, and other information it receives from the Procuring
Entity to the extent required for the Subcontractor to perform its work under
the Cbntract, in which event the Supplier/ Selected Bidder shall obtain from
such Subcontractor an undertaking of confidentiality similar to that imposed
on the Supplier/ SelectedBidder. - '

The Procuring Entity shall not use such documents, data, and other.

‘information received from the Supplier/ Selected Bidder for any purposes

unrelated to the Contract. Similarly, the Supplier/ Selected Bidder shall not
use such documents, data, and other information received from the Procuring
Entity for any purpos_e other than the design, procurement, or other work and
services required for the performance of theContract.

The obligation of a party under sub-clauses above, however, shall not apply to
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V.

the Procuring Entity or Suppher/ Selected Bidder need.to share with
tendermg authority or other institutions participating in theContract;
‘now or hereafter enters the public domaln through no fault of
thatparty; :

can be proven to have been possessed by that party at the time of
disclosure and which was ‘not previously obtained, directly or
indirectly, from the other party;or

Otherwise lawfully becomes available to that party from a third party
that has no obhgatlon ofconfidentiality. -

E The above provisions shall not in any way modify. any undertaking of
conﬁdentlahty given by either of the parties hereto prior to the date of the
Contract in respect of the supply or any part thereof

F. The provisions of this clause shall survive completion or termlnatlon for -

whatever reason, of the Contract.

. 18.Sub-contracting

The bidder shall not assign or sub-let his contract or any substantial part
thereof to any other agency.

19.Specifications and Standards

A. All articles supplied shall strictly conform to the specifications, trademark laid
down in the bidding document and wherever articles have been required
according to ISI/  ISO/ other applicable specifications/ certifications/
standards, those articles should conform strictly to those specifications/
certifications/ standards. The supply shall be of best quality and description.
The decision of the competent authority/ purchase committee whether the
articles supplied conform to the specifications shall be final and binding on

the supplier/ selectedbidder.

B. Technical Specifications
L The Supplier/ Selected Bidder shall ensure that the goods and related
services comply with the technical specifications and other pI‘OVISlOI‘lS of
theContract.
. The Supplier/ Selected Bidder shall be entitled to disclaim responsibility
for any design,
data,drawing,specificationorotherdocument, oranymodification thereof
providedordesigned by or on behalf of the Procuring Entity, by giving a
notice of such disclaimer to the Procurlng Entity. o
© I The goods and relatéd services supplied under this Contract shall
conform to the standards mentioned in bidding document. ‘
Cc Wherever references are made in the Contract to codes and standards in
accordance with which it shall be executed, the edition or the revised version
of such codes and standards shall be those specified in the bidding dogument.
e A
Store Officer % H.0.0. F.A. Diregior (PH)
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D. The supplier/ selected bidder must certify that all the goods are new, unused,
and of the agreed make and models, and that they incorporate all recent
improvements in design and materials, unless provided otherwise in the
Contract.

E. The supplicr/ selected bidder should further warrant that the Goods shall be
free from defects ar ising ¥rom any act or omission of the supplier/ selected
bidder or arising from design, materials, and workmanship, under normal use
in the conditions prevailing in the place of final destination.

20.Hardware Installation:
The supplier is responsible for all unpacking, assemblies, wiring, installation,
cabling between hardware units and connecting to power supplies. The
supplier will test all hardware operations ‘and accomplish all adjustments
necessary forinstallation, commissioning and ensure successful &continuous
operation of the hardware during the warranty period (and when applicable,
AMC period) at all 1nsta11at10n sites.

.

21.Technical Documentation: .
The Technical Documentation involving detailed instruction for operatlon and
mamtenance is to be delivered with every unit of the equipment supphed The
language of documentation should be Enghsh '

22.Right to use defective. equipment .
- If after delivery, acceptance and 1nstallat10n and w1th1n the guarantee and

warranty period, the operation or wuse of the: equlpment proves to: be
unsatisfactory, the purchaser shall have the right to continue to operate or use
such equipment until rectifications of defects errors.or omissions by repair or
by partial or complete replacement is made without lnterfermg with the
Procuring Entity's operation.

23.Packing and Documents
A. The Supplier/ Selected Bidder shall provide such packing of the Goods as is

required to prevent their damage or deterioration during transit to their final

destination, as indicated in the Contract. During transit, the packing shall be’

sufficient to withstand, without hmltatlon rough handling and exposure to -
" extreme ternperatures salt and precxpltatlon and open storage. Packing case -

-

~ size and weights- shall take into consideration, .where appropriate, the
remoteness of the final destination of the Goods and the absence of heavy
handling facilities at all points intransit.

B. The packing, marking, and documentation within and outside the item shall
comply strictly with such special requirements as shall be expressly provided
for in the Contract, including additional requirements, if any, specified in the

“ontract, and in any other instructions orderederocurmg Entjgp. -
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24, Insurén_ce : » o
A. The Goods supplied under the Contract shall be fully insured against loss by

theft, destruction or damage incidental to manufacture or acquisition,
transportation, storage, fire, flood, under exposure to weather and delivery at
the designated project locations, i accordance with the applicable terms. The
insurance charges will be borne by the supplier and Procuring Entity will not
be required to pay such charges ifincurred. '

B. The goods will be delivered at the FOR destination in perfectcondition. -
25.Transportation -

The supplier/ selected bidder shall be_responsible .for transport by sea, rail -

- -and-road ‘or air-ard delivery ‘of the mateérial in the good condition to the

consignee at destination. In the event of any loss, damage, breakage or leakage
or any shortage the bidder shall be liable to make good such loss and shortage
found at the checking/ inspection of the material by the consignee. No extra
cost on such account shall beadmissible., |

26.Inspection
A. The Purchase Officer or his duly authorized representative shall at all

D..

reasonable time have access to the supplier’s/ selected bidder’s premises and

shall have the power at all reasonable time to inspect and examine the

materials and workmanship of thegoods/ equipment/ machineries during

manufacturing process or afterwards as may bedecided. Time taken for

inspection will be exctuded from the delivery timeline.

The supAplier/ selected bidder shall furnish complete address of the premises
- of his factory, office, go-down and workshop where inspection can be made -
together with name and address of-the person who is to be contacted for
thepurpose. " '
After successful inspection, if done, it will be supplier’s/ selected bidder’s.
responsibility to dispatch and install the equipment at respective locations
without any financial liability to the Procuring Entity.
Supplies when received at respective locations shall be subject to inspection
to ensure whether they conform to thespecification. .

27.Drawl of Samples : »
In case of tests, wherever feasible, samples shall be drawn in the presence of

supplier/ bidder/ selected bidder or his authorized representative and properly
sealed in their presence. The samples will be examined by the technical team of
the Procuring Entity or it will be sent to any recognized laboratories and/ or
testing house. '

28.Testing charges
Testing charges shall be borne by the Gavernment. In case, test results showing
that supplies are not upto the prescribed standards or specifications, the testing

charges shall be payable by the selectedbidder. _
Sto}?éé: %A/\/
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29.Rejection

A.

Articles not approved during inspection or testing shall be rejected and will
have to be replaced by the selected bidder at his own cost within the time
fixed by the Purchase Officer. '

If, however, due to exigencies of tendering authority work, such replacement
either in whole or in part, is not considered feasible, the Purchase Officer after
giving an opportunity to the selected bidder of being heard shall for reasons

to be recorded, deduct a suitable amount from the approved rates. The
-~ deduction so made-shall-be final; - R
‘The rejected articles shall be removed by the supplier/ bidder/ selected

bidder within 15 days of intimation of rejection, after which Purchase Officer
shall not be responsible for any loss, shortage or damage and shall have the
right to dispose of such articles as he thinks fit, at the selected bidder’s risk
and on his account, -

30.Extension in Delivery Period and Liquidated Damages (Lp) .
A. The time- specified for delivery in the Bid form will be deemed to be the

essence of the contract and the successful bidder wil arrange supplies within
the period on receipt of order from the Procuring Entity. '

In case of extension in the delivery period with liquidated . damages the
recovery will be made on the basis of following percentages of value of stores

which the bidder has failed to supply :- - |

. L Délay'upjto one-fourth period of the prgs‘cribed dgl}very :2.5%
and commissioning period ‘ o ‘
. Delay eXceedir_lg one-f_ou‘rth but"not.exc;;eediﬁg half :of' the
o prescribed delivery and commissioning period 5%

IIl.  ~Delay exceeding half but not exceeding three-fourth of
the prescribed delivery and commissioning period 7.5%

IV.  Delay exceeding three-fourth of the prescribed period 10%

Above clause is applicable on undelivered products

C.
D.
E.

Fraction of a day in reckoning the period .of delay in supplies will be
- elimjnated if it is less than half aday.

The maximum amount of agreed liquidated damages will be 10%.
If the supplier requires an extension in time for completion of contractual
supply, on account of occurrence of any hindrance he will apply in writing for

- extension on occurrence of hindrance but not after the stipulated date of

completion of supply.

' E. The Procuring Entity may extend the delivgry period with op/without
Stors Officer. " 8Tp, %.o. "F.A. Dirgefor (PH)
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liquidated damages in case they are satisfied that the delay in the supply of
goods is on account of hindrances beyond control, such reasons will be
recorded while seeking extension.

In exceptional hardship cases, the Procuring Entity will have the ‘powers to
waive the damages/late penalty as-<$tated above.

In the event of failure to suppl¥_“t-he ordered quantity, by the successful bidder
within the stipulated time the Procuring Entity reserves the right to cancel the
orders for the unsupplied quantity and place orders with the remaining
suppliers for the supply .of the said quantity or purchase the unsupplied
quantity through Bid system at the risk and cost of such suprlier and such
supplier is liable and responsible to make good the financial loss sustained by
the Procuring Entity. If the rate‘is cheaper the benefit will not accrue to the
supplier. '

The Procuring Entity reserves the right to charge penalty as decided by the
Procuring Entity or withhold payment for any unsatisfactory stocks supplied
by the supplier without prejudices to other rights and the decision of the
Procuring Entityis final and cannot be called into question. Thke supplier is
liable to reimburse/ Compensate the Procuring Entityor to third party for.any
loss, damage, injury, etc caused or arising out of the negligence in supply of
low or inferior quality of stocks or any breach of contract. -
Notwithstanding anything con;ta-ined in the terms and conditions of this Bid
the Authority is the ultimate authority in deciding the ,récovery of penalty

- from the supplier taking into accbunt the stock position and futulje. )

31.Aut
A

K.The bidder will not be entitled to any gain on such purchases made ag-aiiié,_t :
default. The recovery of such loss or damage will be made, from af_ly "isurﬁ's"
accruing to the bidder under this or any other contract with the government.
If recovery is not possible from the bill and the bidder fails to pay the loss or
damage, within one month of the demand, the recovery of such amourit or
sum due from the bidder will be made under the Rajasthan Public Demand
Recovery Act 1952 or any other law for the time being in force. In case supplier
fails to deliver ordered goods, the risk purchases may be made at a higher rate
from any other firm. It is mandatory for the ‘approved supplier to
acknowledge receipt of orders within seven days from the date of dispatch of
order, failing Which the purchasing officers will be at liberty to initiate action
to purchase the items on risk purchase system at the expiry of the prescribed
supply period in the requirement of supply in the larger interest of the
Procuring Entity. '
henticity of Equipment .
The selected bidder shall certify (as per Annexure-7) that the supplied goods.
are brand new, genuine/ éuthentic, not refurbished, conform to- the

“description and quality as specified in this bi%doc-ument angare free
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, from defects in material, workmanship andservice.

If during the contract period, the said goods be discovered counterfeit/
unauthentic or not to conform to the description and quality aforesaid or have
determined (and the decision of the Purchase Officer in that behalf will be
final and conclusive), notwithstarding the fact that the Procuring Entity may
have inspected and/ or approved the said goods, the Procuring Entity will be
entitled to reject the sald godds er such portion thereof as may be discovered
not to conform to the said description and quality, on such rejection the goods

‘will be at the selected bidder’s risk and all the provisions relating to rejection

of goods etc.,, shall apply. The selected bidder shall, if so called upon to do,

replace the goods etc.,, or such portion thereof as is rejected by Purchase

Officer, otherwise the selected bidder shall pay such damage as may arise by

the reason of the breach of the condition herein contained. Nothing herein

contained shall prejudice any other rlght of the Purchase Officer in that behalf
under this contract orotherwise.

Goods accepted by the Procuring Entity in terms of the contract shall in ro -
way dilute Procuring Entity’s right to- reject the same later, if found deficient

in terms of the this clause of thecontract.

32.Warranty .
A. Warranty as mentioned in theAnnexure-2. : -
B. The selected bidder shall submit a certlﬁcate/ undertaking from all the

respective OEMs mentlomng the fact that the goods supplied are covered

. under comprehenswe warranty & support for the prescrlbedperlod

The Procuring Entity shall give a written notice to the selected. bldder statmg_ )
the nature of any defect together with all available evidence thereof, promptly
following the dlscovery thereof. The. Procuring Entlty shall afford all

reasonable opportumty for the selected Bidder to inspect “such defects Upon

receipt of such notice, the selected bidder shall expedltlously cause to-repair
the defective goods or parts thereof or replace the defective goods or parts
thereof with brand new genuine/ authentic ones having similar or higher
specifications from the respective OEM, at no cost to the Procuring Entity. Any
goods repaired or replaced by the selected bidder shall be delivered at the
respective location without any additional costs to theProcuring Entity.

If having been notified, the selected bidder fails to remedy the defect within
the period specified, the Procuring Entity may proceed to take within a
reasonable. period such remedial -action as may be necessary, in addition to
other recourses available in terms and conditions of the contract and
b1dd1ngdocument ' '
During the warranty period, the bidder shall also be responSIble to ensure
adequate and timely availability of spare parts needed for repairing- the

W “suppliedgoods. f | Ca/
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33.Patent Indemnity ‘

A T-hesupplier/selectedbiddershall,subjecttotheProcuring
Entity’scompliancewithsub-clause(B) below, indemnify and hold harmless the
Procuring Entity and its employees and officers from and against any and all
suits, actions or administrative proceedings, claims, demands, losses damages,
costs, and expenses of any nature, mcludmg attorney’s fees and expenses; which
the Procuring Entity may suffef as a result of any infringement or alleged
infringement of any patent, utility model, registered design, trademark,
copyright, or other intellectual property right registered or otherwise existing at
the date of the Contract by reason of:-

. the installation of the Goods by the supplier/ selected bidder or the use of
the Goods in the country where the Site is located;and
II.  the sale in any country of the products produced by theGoods.

B. Such indemnity shall not cover any use of the Goods or any part thereof other
than for the purpose indicated by or to be inferred from the Contract, neither
any infringement resulting from the use of the Goods or any part thereof, or any
products produced thereby in association or ‘combination with any other
equipment, plant, or materials not supplied by the supplier/ selected bidder,
pursuant to the Contract. |

C. If any proceedings are brought or any claim is made. against the Procuring
Entityarising out of the matters referred to above, the Procuring Entity shall
promptly give the supplier/ selected bidder a notice thereof, and the supplier/
selected bidder may at its own expense and in the 'Procuring Entity’s name
conduct such proceedings or claim and any negotiations for the settlement of
any such proceedings or claim.

D. If the supplier/ selected bidder fails to notify the Procuring Entity within thirty
(30) days after receipt of such notice that it intends to conduct any such
proceedings or claim, then the Procuring Entity shall be free to conduct the same’
on its own behalf, - '

E. The Procuring Entity shall, at the supplier’s/ selected bidder’s request, afford all

~available assistance to the supplier/ selected bidder in conducting such
proceedings or claim, and shall be reimbursed by the supplier/ selected bidder
for all expenses incurred in so doing.

F. The Procuring Entity shall indemnify and hold harmless the suppher/ selected
bidder and its employees, officers, and Subcontractors (if any) from and against
any and all suits, actions or administrative proceedings, claims, demands, losses,
damages, costs, and expenses of any nature, including-attorney’s fees and
expenses, which the supplier/ selected bidder may suffer as a result of any
infringement or alleged infringement of any patent, utility model, reglstered
design, trademark, copyright, or other intellectual property right re jstered or
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tract arising out of or in connection with

any design, data, drawing, specification, or other documents or materials
provided or designed by or on behalf of the Procuring Entity.

34.Limitation of Liability

Except in cases of gross negligence or willful default: -
A neither party shall be liable to. the other party for any indirect or

consequential loss or damage, loss of use, loss of production, or loss of profits
or interest costs, provided that this exclusion shall not apply to any obligation
of the supplier/ selected bidder to pay liquidated damages to the Procuring
Entity;and ‘ -

the aggregate liability of the supplier/ selected bidder to the Procuring Entity,
whether under the Contract, in tort, or otherwise, shall not-exceed the amount
specified in the Contract, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment, or to any obligation of the
supplier/ selected bidder to indemnify the Procuring Entity with respect to
patentinfringement. ‘ -

35. Force Majeure .

A

The supplier/ selected bidder shall not be liable for forfeiture of its PSD, LD,
or termination for default if and to the extent that it’s delay in performance or
other failure to perform its obligations under the Contract is the result of an
event of ForceMajeure.

For purposes of this Clause, “Force Majeure” means an event or situation
beyond the control of the supplier/ selected bidder that is not foreseeable, is
unavoidable, and its origin is.not due to negligence or lack of care on the part
of the supplier/ selected bidder. Such events may include, but not be limited
to, acts of the Procuring Entity in its sovereign capacity, wars or revolutions,
fires, floods, epidemics, quarantine restrictions, and freightembargoes.

If a Force Majeure situation arises, the supplier/ selected bidder shall
promptly notify the tendering authority in writing of such conditions and
cause thereof within 15 days of occurrence of such event. Unless otherwise
directed by Procuring Entity, the supplier/ selected bidder shall continue to
perform its obligait{ons under the contract as far as reasonablypractical.

If the performance in whole or part or any obligation under the contract is
prevented.or delayed by any reason of Force Majeure for a period exceeding

60 days, either party at its option may terminate the contract without any

financial repercussion on eitherside.- .

In case a Force Majeure situation occurs with the tendering authority, the
t_endering'.authority may take the case with the supplier/ selected bidder on
similarlines. ‘

36.Change Orders and Contract Amendments
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Hq.

The Procuring. Entity may atﬁétime order the supplier/ sele
H

. ' 0.0. %&/ ~Director (PH)
Hq. Hqg. q. Hg..




SRR

a

T
:

PSRRI P e HRSSE w'.;f ; : :
cach ittt

e RF‘br Supply, Installation & c“o‘i.nmissio.ning of IT Equipments

through Notice in accordance with clause 7 of “Notices” as stated above, to
make changes within the general scope of the Contract in any one or more of
the following:-

L drawings, designs, or specifications, where Goods to be furnished
under the Contract -are to be specifically manufactured for
theProcuring Entity; o ' 3

1L the method of shipment orpacking;

Il theplace of delivery;and
V. the related services to . be provided by the supplier/
selectedbidder.

B. If any such change causes an increase or decrease in the cost of, or the time -

required for, the supplier’s/ selected bidder’s performance of any provisions
under the Contract, an equitable adjustment shall be made in the Contract
Price or in the Delivery and Completion Schedule, or both, and the Contract

bidder for adjustment under this clause must be asserted within thirty (30)
days from the date of the supplier’s/ selected bidder’s receipt of the Procuring
Entity’s change order. . :

C Prices to be charged by the supplier/ selected bidder for any related services
that might be needed but which were not included in the Contract shall be
agreed upon in advance by the parties and shall not exceed the prevailing
rates charged to other parties by the supplier/ selected bidder for similar
services. ‘ '

37.Blacklisting / debarment and recovery of losses:-

In the event of failure by the bidder at any stage of Bid process, performance
security or bills of supply will be forfeited apart from cancellation of award of
contract and blacklisting /debarmentof the firm/bidder. '
38.Termination ‘
A. Termination forDefault

-,

L The tender sanctioning alithority of tendering authority may, without |

prejudice to any other remedy for breach of contract, by a written Ifloti’ce
of default of 'at_ least 30 days sent to the supplier/ selected bidder,
terminate the contract in whole or in part:- _'

a. If the supplier/ selected bidder fails to deliver any or all quantities of

the service within the time period specified in the contract, or any

extension thereof granted by tendering authority; or '
b. 'If the supplier/ selected bidder fails to perform any other obligation

- under the contract within the specified period of deli_very of goods or -

any extension granted thereof; or : _
¢ 1If the supplier/ selected bidder, in the judgment of the rocuring
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Entity, is found to be en.gaged in corrupt, fraudulent, collusive, or
coercive practices in competing for or in executing the contract. '

d. If the supplier/ selected bidder commits breach of any condition of
the contract. | .

I If tendering authority ternﬁnates the contract in whole or in part,
amount of Performance Security may begforfeited.

. Before cancelling a contract and taking further action, advice of senior
most finance person available in the office and of legal adviser or legal
assistant posted in the office, if there is one, may be obtained.

V. - As on effective date of termination, Tendering Authority may pay:

a. the unpaid value of all the assets supplied by the Bidder and accepted
by the Procuring Entity in accordance with theBID specifications in
order to take over the possession of the assets / application.

b. all the services delivered by the Bidder and accepted by the Procuring
Entity, the consideration payable shall be based on service rate as per
agreement. ‘

B. Termination for Insolvency : . .

~ The Procuring Entity may at any time terminate the Contract by giving a
written notice of at least 30 days to the supplier/ selected bidder, if the .

supplier/ selected bidder becomes bankrupt or otherwise insolvent. In

such event, termination will be without compensation to the supplier/

selected bidder, provided that such termination will not prejudice or

affect any right of action or remedy that has accrued or will accrue

thereafter to the Procuring Entity.
39.Savings clause:-

No suit, prosecution or any legal proceedings will lie against Bid inviting

authority or any person for anything that is done in good faith or lntended to be
done in pursuance of Bid. :

40. Agreement -

Successful bidder should execute agreement 1mmed1ately by furnishing the
performance security as prescribed within fifteen (3) days as per the terms &
conditions on Rs.500/- (Rupee Five Hundred Only)non judicial stamp paper. In
~ the event of failure to execute the agreement, theperformance security as the
case may be stand forfeited apart from cancellation of supply contact to contract
besides debarring of the bidder and Director(PH)-MDMHS, Ialpurls entajled to
collect liquidated damages if any from the bidder for his failure to comply with
the terms and conditions of the Bid. '

~

41.Settlement of dlsputes

A. Legal Jurisdiction: All legal proceedings arising out of any dispute between both
the parties regarding a contract shall be settled by a competent court at Jaipur, A

" Rajasthan. : _ o - X
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Annexure A
Compliance With The Code Of Integrity And No Conflict Of Interest
Any person participating in a procurement process shal] -

(a) not offer any bribe, reward or gift or any material benefit either directly or
indirectly in exchange for an unfai; advantage in procurement process or to
otherwise influence the procurement process; _

(b) not misrepresent or omit that misleads or attempts t&mislead so as to obtain a

. financial or other benefit or avoid an obligation; .

(c) not indulge in any collusion, Bid rigging or anti-competitive behavior to impair
the transparency, fairness and progress of the procurement process; |

(d) not misuse any information shared between the procuring Entity and the
Bidders with an intent to gain unfair advantage in the procurement process;

(e) not indulge in any coercion including impairing or harming or threatening to do
the same, directly or indirectly, to any party or to its property to influence the
procurement process; '

() notobstruct any investigation or audit of a procurement process;

(g) disclose conflict of interest, if any, and

(h) Disclose any previous transgressions with any Entity in India or any other
country during the last three years or any debarment by any other procuring

- entity. '
Conflict of Interest:-
The bidder participating ina bidding process must not have a Conflict of Interest.
A Conflict of Interest is considered to be a situation in which a party has interests that
could improperly influence that party's performance of official duties or
responsibilities, contractual obligations, or compliance with applicable laws and

regulations.

(1) A Bidder may be considered to be in Conflict of Interest with one or more parties
in a bidding process if, including but not limited to:
have controlling partners/shareholders in common; or
receive or have received any direct or indirect subsidy from any of them; or
have the same legal representative for purposes of the Bid; or g
have a relationship with each other, directly or through common third parties, that puts
them in a position to have access to ‘information about or influence on the Bid-of
another Bidder, or influenée the decisions of the Procuring Entity regarding the bidding
process; or a _ , ‘
e. the Bidder participates in more than one Bid in a bidding process. Participation by a

e o

~ Bidder in more _than one Bid shall result in the disqualification of all bids in which the.-

Bidder is involved. However, this does riot limit the inclusion of the same subcontractor,

not otherwis_e participating as a Bidder, in more than one Bid; or
f. the Bidder or any of its affiliates participated as a consultant in the preparation of the

design or technical specifications of the Goods, Worker or Services that are the subject of -
the Bid; orbidder or any of its affiliates has been hired (or is proposed to be hired) by

the Procuring Entity as engineer-in-charge/ consultant for the contract.
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Annexure-B

Declaration By The Bidder Regarding Qualifications

In relation to my/our Bid submitted to....... A, for procurement of ....... S in
response to their Notice Inviting Bids No.............. Dated........... {/(We hereby declare
under section 7 of Rajasthan Transparency in Public Procurement Act, 2012 and Rules

2013, that:

1. I/we possess the necessary professional, technical, financial and managerial
resources and competence required by the Bidding Document issued by the
Procuring Entity: o o _

2. 1/we have fulfilled my/our obligation to pay such of the taxes payable to the
union and the State Government or any local authority as specified in the Bidding

" Document; ' '

3. 1/we are not insolvent, in receivership, bankrupt or being wound up, not have
my/our affairs administrated by a court or a judicial officer , not have my/our - .
business activities suspended and not the subject of legal proceeding for any of '
the forgoing reasons; - '

4. I/we'do not have, and our Director(PH)s and officers not have , been convicted of
any criminal offence related to my/our professional conduct or the making of
false statements or misrepresentations as to my/our qualification to enter into a -
procurement. contract within a period of three years preceding the
commencement of this procurement process, or not have been otherwise
disqualified pursuant to debarment proceedings; - _

5. I/we do not have a conflict of interest as specified in the Act, Rules and the
Bidding Documents, which materially affects fair competition;

Date:

Place: Signature of bidder
Name: _
Designation:
Address:

St§r/eOVfﬁcer K%I;’ | \H%O /Jﬁ\, _ ector (PH) o

Hg. _ Hg. Hg. - Haq. q.
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Annexure-C

Grievance RedressalDuring Procurement Process

‘ (1) Filling an appeal

Provided that after the declaration of a Bidder as successful the appeal may be filed
only by a Bidder who has participated in procurement proceedings;

Provided further that in case Procuring Entity evaluates the Technical Bids before the
opening of the Financia] Bids, an appeal related to the matter.of Financial Bids may
be filed only by a Bidder whose Technical Bid is found to be acceptable,

(2) The officer to whom an appeal is filed under Para (1) shall deal with the appeail as

(3) Ifthe officer designated under Para (1) fails to dispose of the appeal filed within the

Entity is aggrieved by the order passed by the first Appellate Authority, the Bidder
or prospective bidder or the Procuring Entity, as the case may be , may file as
second appeal to Second Appellate Authority specified in the Bidding Document in
this behalf within fifteen (15) days from the expiry of the period specified in Para
-(2) or of the date of receipt of the order passed by the First Appellate Authority, as
the case may be. '

(4) Appeal not to lie in certain cases

No appeal shall lie against any decision of the Procuring Entity relating to the
following matters, namely:- :
(a) determination of need-of procurement;
(b) provision limiting participation of Bidders in the Bid process;
- {c) the decision of whether or not to enter into negotiation;
~ (d) cancellation of a procurement process; o
() Applicability of the provisions of confidentiality.
(5) Form of Appeal o : .
(a) An appeal under Para (1) or (3) above shall be in the annexed form along with as
- many copies as there are respondents in the appeal. .
(b) Every appeal shall be accompanied by as order appealed against. if any, affidavit
verifying the facts stated in the appeal and proof of bayment of fee.

Store Officer ‘C.P. . H.0.0. AL :

Hgq. Hgq. Hq.
(=)
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(c) Every appeal may be presented to First Appellate Authority or Second Appellate

Authority, as the case may be, in person or through registered post or authorized
representative. '

(6) Fee for filling appeal

L & ‘
(a) Fee for first appeal shall be Rupees Two Thousand Five Hundred (Rs. 2,500/-)

and for second appeal shall be Rupees Ten Thousand (Rs. 10,000/-) which shall
be non-refundable.

(b) The fee shall be paid in the form of bank demand draft or banker's cheque of a
Scheduled Bank in India payable in the name of Appellate Authority concerned:

(7) Procedure for disposal of appeal

upon filling of appeal, shall issue notice accompanied by copy of appeal, affidavit
and documents, if any, to the respondents and fix date of hearing.

(b) On the date fixed for hearing, the First Appellate Authority or Second Appellate
Authority, as the case may be, shall

I hear all the parties to appeal present before him; and
ii. Peruse or inspect documents, relevant records or copies thereof relating to
the matter. :
(c) After hearing the parties, perusal or inspection of documents and relevant
records or copies thereof relating' to the matter, the Appellate Authority
concerned shall pass an order in writing and provide the copy of order to the

parties to appeal free of cost.

+" " Procurement Portal.

5 First Appellate Authority: Jt. Secy.Gr Il Medical & Health GoR _ :
> Second Appellate Authority: ACS/Pr.Sec. / Secy., Medical & Health Dept..,GoR

" Ha. Hq. - Hq.

(a) The First Appellate Authority or Second Appellate Authority, as the case may be, -

(d) The order passed under sub-clause (c) above also is placéd on the state Public -
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Annexure-D

Grievance RedressalDuring Procurement Process

1. Correction of arithmetical errors - '
Provided that a Financial Bid is substaritially responsive, the Procuring Entity will
correct arithmetical errors during evaluation of Financial Bids on the following pasis:

if there is a discrepancy between the unit price and the total price that is
obtained by multiplying the unit price and quantity, the unit price shall
prevail and the total price shall be corrected, unless in the opinion of the
Procuring Entity there is an obvious misplacement of the decimal point in the
unit price, in which case the total price as quoted shall govern and the unit
price shall be corrected; '

if there is an error in a total corresponding to the addition or subtraction of
subtotals, the subtotals shall prevail and the total shall be corrected; and -

if there is a discrepancy between words and figures, the amount in words
shall prevail, unless the amount expressed in words is related to an arithmetic
error, in which case the amount in figures shall prevail subject to (i) and (ii)
above, ‘ '

If the Bidder that submitted the lowest evaluated Bid does not accept the correction
of errors, its Bid shall be disqualified, and its Bid Security shall be forfeited or its Bid
Securing Declaration shall be executed.

2. Procuring Entity's Right to Vary Quantities

L

II.

I11.

<

Hq.

At the time of award of contract, the quantity of Goods, works or services
originally specified in the Bidding Document may be increased or decreased
by a specified percentage, but such increase or decrease shall not exceed
twenty percent, of the quantity specified in the Bidding Document. It shall be
without any change in the unit prices or other terms and conditions of the Bid
and the conditions of contract. ' : '

() .If the Procuring Entity does not procure any subject matter of -

~procurement or procures less than the quantity specified in the Bidding

Document due to change in circumstances, the Bidder shall not be entitled for
any claim or compensation except otherwise provided in the Conditions of
Contract. ‘ S e ;

In case of procurement of Goods or services, additional quantity may be
procured by placing a repeat order on the rates and conditions of the original
order. However, the additional quantity shall not be. more than 25% of the
value of Goods of the original contract and shall be within one month from

- the date of expiry of last supply. If the Supplier fails to do so, the Brocuring

Store Officer - % \Hgo - CI‘AA/\

Hgq. Hgq. . Hq
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Entity shall be free to arrange for the balance supply by limited Bidding or
otherwise and the extra cost incurred shall be recovered from the Supplier.
3. Dividing quantities among more than one Bidder at the time of award (In case
of procurement of Goods) i
As a general rule all the quantities of the subject matter of procurement shall
be procured from the Bidder, whose Bid is accepted. However, when it ii‘
considered that the quantity of the subject matter of procurement to be
procured is very large and it may not be in the capacify of the Bidder, whose-
Bid is accepted, to deliver the entire quantity or when it is considered that the
subject matter of procurement to be procured is of critical and vital nature, in
such cases, the quantity may be divided between the Bidder, whose Bid is
accepted and the second lowest Bidder or even more Bidders in that order, in a
fair, transparent and equitable manner at the rates of the Bidder, whose Bid is
accepted.

Stor‘e%erv : 4@0’1: | %.o. d%/\” o r (PH)

Hq. ’ Hgq. ' Haq. Hgq. Hg. .
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Form No. 1
[See rule 83]
Memorandum of Appeal under the Rajasthan Transparency in public Procurement
Act, 2012
Appeal No.......... Ofuccnn... ’ ‘ ,
Before the ... (First/Second Appellant Authority) b

i. Name of the appellant:
ii. Official address, if any:
iil. Residential address:
- 2. Name and address of the respondent(_s):
i

. by which the appellant is aggrieved: ‘
4. If the Appellant proposes to be represented by a representative, the name and postal
addressof the representative: o '
5. Number of affidavits and documents enclosed with the appeal:
6. Ground of appeal: ' | ‘

....................................................................................................................................................

--------------------------------------------------------------------------------------------------

Appellant's Signature

Store Officer . 4&? ' : \Hgo éA : eqtor (PH)

Hq. . Hq. Hg. Hq. : q
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CHAPTER 9.SPECIAL TERMS AND CONDITIUNS OF BID&CONTRACT

1)Payment Terms andSchedule »
() The payment to the Contracted Supplier shall be made in as under:

On successfil

: This amount can be released on successfil installation & commissioning of

1. " 100% IT equipments at desired locations after submission of duly signed & sealed

delivery & installation report, verified by competent person of the receiving
organization/ institution. )

A. Any penalties/liquidated damages, as applicable, for delay and non-
performance, as mentioned in this bidding document, will be deducted from
the payments for the respectivemilestones.

B. TDS will be deductedas per the prevalent rules andregulations

C. Successful Commissiongof the project will be considered assuccessful
operations /functioning of all the equipments. '

2) Penalties |
(1) The penalties leviedon the Contracted Supplier shall be as under:

2% of approved value/day
(for each equipment)

{Upto a maximum of
approved value of

S e S B B (M’ v :ﬁ"i
After 48 hrs of lodging a complaint for repair/resolution .

Penalty will be levied for each faulty equipment registered for

resolution/repair in a complaint.
After completion of 48 hrs without resolution- from the time of
successful registration of complaint, penalty will be levied for the

equipment} whole day till next 24 hrsand so on for further delay in resolution of
' complaint. :
Store Officer g.C.P. H.0.0. FA, Diyector (PH)
Hq. ‘ Hgq. Hgq. Hq. : Hq. .
-{ 57 -
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ANNEXURE-1: BILL OF MATERIAL (BoM)

. . . Warranty Period &
Sno Name/ List of the item Qty. MAF required OEM support
1 Qesktop Computer Intel 180 Yes
(i3) .
2 Simple Printer 42 Yes As per Technical
_ Specifications
3 Multi FunctionalPrinter 10 Yes mentioned at Annx. 2
4 " Scanner ‘ 10 Yes
Note:

a. OEMor authorlzed Distributer/Dealers shall only beeligible to beparticipate for
the bid.

b. Specificationof ITEquipments are mentioned in Annexure-2

c. BOM should not be declared as End-of-Service/ Support within next 5 years
from the date of final bid submission. Refer indicative MAF format (Annex-5).

d. BOM of all the above shall be providedonsite Comprehensive OEM warranty
as per Technical Specifications mentioned at Annx. 2 and premium support
fromi the Date of Commissioning.

Stom@ﬁ'{:er %F \H§O F.A, .. Direftor (PH)

%
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mJ-n‘_




= e oy
e R R T =

REP for Supply, Installation & cohzmissionz‘ng of IT Equipments

ANNEXURE-2: TECHN{CAL SPECIFICATIONS

(To be filled by the bidder)

1. Specifications of Desktop Computer System

73

ey ..:,',._.Ambyﬁ

[‘EI:). Parameter Minimum Technical Specification Co(mYp/Ilg;lcg
Intel i3, 4 Core or higher, with minimum 3.0 GHz or higher
1 | Processor (Base Frequency), 10 MB Cache or higher with 13 or
higher Generation and to be Certified by OEM
2 Chipset Compatible Chipset '
Operating 1. Ifre-inst.alled Genuine Microsoft Windows 11 Professional
3 Syst (64 bit) or higher N
ystem 2. _Recovery partition
Memory ' . . -
RAM) 16 GB DDR4 3200MHz or higher with 64 GB Expandability
5 | Storage 512 GB SSD -
6 | Graphics Integrated HD Graphic card or higher
‘ Minimum 5 USB ports with at least 2 USB 3.0 or higher
7 | Ports. ports, HDMI, Display port, Audio Jjack for headphone
& microphone
8 | Display ]l;/{mimum 19.5 inch or higher, Resolution 1600x900 or higher
. isplay
9 | Antivirus Latest .Ar.ltivirus & Internet Security, with minimum 3 years
subscription .
| 10 | Certification | BIS (for Monitor only)
11 | Compliance RoHS
12 Keyboard USB Keyboard & USB two button optical Mouse with
&Mouse Mouse Pad (Same make as Desktop) .
13 Network Integrated 10/100/1000 GB Ethernet, Integrated 802.1 1ac
. Interface Wi-Fi and Bluetooth 4.0 or higher
14 | Form Factor. | SFE/MT
15 | Accessories All necessary cables
- |_16 | Security 2.0 Trusted Platform Module (TPM) (Hardware/Firmware)
17 fl);fsar.l-smn Minimum two PCle slots .
18 | Warranty 3 Years comprehensive on site OEM warranty
- Or
Sr.no | Parameter | Minimum Technical Specification :
1 Processor | Ryzen 3, 4 Core or higher, with minimum 4 GHz or higher (Base Frequency), 10 MB
Cache or higher with 5000 Series or Higher and to be certified by OEM
2 Chipset AMD . ' ‘ : ’ .
3 Operating.  |I- Pre-Installed Genuine Microsoft Windows 11 Professional (64 bit) or Higher
: System =~ D- Recovery partition : o . e
4 Memory 16 GB DDR4 3200MHz or higher with 64 GB Expandability
(RAM) - -
5 Storage 512 GB SSD ~
6 | Graphics Integrated HD Graphic card or higher R /
) sm(fgf/ﬁcer- e ES.0. =X gtor (PH)
' © Hq. Hq. C Hq. "Hq. Haq.
£ 0 )



RFEP for Supply, Installation & commissioning of IT Equipments

‘o

7 Ports Minimum 5 USB ports with at least 2 USB 3.0 or higher ports, HDMI, Display port,
Audio Jack for headphone & Microphone :

Display Minimum 19-5 inch or higher, Resolution 1600x900 or higher Display

8 Antivirus Latest Antivirus & Interfiet Security, with minimum 3 years subscription

9 Certificatio | BIS (for Monitor Only) v
n

10 Complianc | RoHS
e .

11 Keyboard | USB Keyboard & USB two button optical Mouse with Mouse Pad (Same make as
& Mouse Desktop)

12 Network Integrated 10/100/1000 GB Ethernet, Intergreted 802.11ac Wi-Fi and Bluetooth 4.0 or

: Interface | higher - ‘

13 Form SFF/MT
Factor

14 Accessories | All necessary cables '

15 Security 2.0 Trusted platform Module (TPM) (Hardware/Firmware)

16 Expansion | Minimum two PCle slots ‘
Slots

17~ | Warranty

3 Years comprehensive on site OEM warranty

2, Speciﬁcati(’)ns. of Printer

Make MOAEl Offer@d: ... uuuueeereeermsmsennseseseseeesssesses oo
(need to be filled by the bidder)
Sr. Parameter Minimum Technical Specification Compliance
No | ' (Y/N)
1 Functions Print
2 Printing technology Laser
3 | Papersize A4 or higher
4 Print Speed (Minimum) 20 PPM (Mono) or higher
5 Print Resolution 600 x 600 dpi or higher
: 6 Duplex Auto
" |77 | Connectivity Hi-Speed USB 2.0 port, Wi-Fi
: Duty Cycle (Monthly) 5000 pages or higher
9 Memory 32 MB or higher
10 | Input paper tray capacity | 100 pages or higher
11 | Compatible OS . Windows and Linux )
112 Cables/Accessories All the required cables, accessories
13 | Software Media Driver & Utility Software
14 | Certifications BIS
15 | Compliance - - RoHS
18 | Warranty 3 Years comprehensive on site OEM warranty
Stoﬁ%cer .@6 H.0.0. %.A. r (PH)
Hg. Hgq. Hq. . Hag. Hg.
o }-




S—

[

RFP for Supply, Installation & commissioning of IT Equipments

3. Specifications of MFP - MultifunctionalPrinte-r

Make Model Offered:...........ccouuruvurrummmmmeeemnreosssosoooosooooooooooo
(need to be filled by the bidder) ,
<
:;(;' Parameter Minimum Technical Specification Co?;p/h;; ce
-1 Functions Print, Scan, Copy
2 Printing technology Laser
-3 Print Speed (Minimum) 25 PPM (Mono) or higher
4 Paper size A4 or above
5 | . Print Resolution 600 x 600 dpi or higher
6 | Duplex Auto .
7 Memory 64 MB or higher
8 Display Yes
9 Connectivity USB, Ethernet, Wi-Fi
10 | Duty Cycle (Monthly) 8000 pages or higher
11 | Copy Speed 10 PPM or higher
12 | Copy Resolution 600 x 600 dpi or higher ‘
13',| Scan File Format PDF, JPEG etc.
14 | Scan Resolution 600 x 600 dpi or higher
15 | ScanType FLATBED with ADF
.16 | Input paper tray capacity 150 pages or higher
17 | Compatible OS Windows and Linux
18 | Cables/Accessories All the required cables, accessories
19 | Software Media Driver & Utility Softwar
20 | Certifications BIS )
21 | Compliance RoHS- .
22 | Warranty 3 Years comprehensive on site OEM warranty

Hg. -

-Stor&g:tﬁ:er

&

Hq.
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4. Specifications of Scanner

Make Model Offered: ............occreeersmsvoossssssooooo
(need to be filled by the bidder)
;2. Parameter Minimunf Technical Specification Corr(xgl/lz;vn)ce
1 | Compatible Devices Laptops and PC
2 | ADF Capacity Min 50. Sheets or Higher
3 | Scanning Simplex, Simple Pass Duplex
4 Papar Size and A4, Legal Letter
Support
5 | Optical Resulation | 600 X 600 dpi (Color and Mono sheet Feed)
6 | Daily Duty Cycle | Approx 3000 or higher scans
7 | Certifications _BIS, RoHS, IS0 9001 for OEM
8 | Scan Speed 25 PPM or Higher -
9 | Interface USB 2.0 or Hiher
- 10 | Scan Formate PDF, JPEG, PNG
11 | Light Source LED
12 | Accessiores Power Cable, USB cable, AC Adaptor
13 | Certification BIS '
14 | Compliance RoHS
15 | Warranty 3 Year comprehensive on-site OEM warranty -
Store Officer _ %.C,P. _ \E%O F X ifctor (PH)
Hgq. Hq. . Hq. Hq. - Hq.
{ o)
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ANNEXURE-3: BIDDER'’S AUTHdRIZATION CERTIFICATE
{to be filled by the bidder}

To, y
Director(PH)
Medical & Health Services,

Jaipur,

I/ We {Name/ Designation} hereby declare/ certify that {Name/ Designation} is hereby
authorized to sign relevant documents on behalf of the company/ firm in dealing with

NIB referenceNo. dated____ . He/ She is also authorized to attend meetings &
submit technical & commercial information/ clarifications as may be required by you in
the course of processing the Bid.-For the purpose of validation, his/ her verified

signatures are asunder.

«

Thanking you,
Name of theBidder:-
VerifiedSigna
ture:
Authorized Signatory: -
e:0rganization: -
. HO.O. F.A. or (PH)
Hq Hq. q o
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ANNEXURE-4: SELF-DECLARATION
{to be filled by the bidder}

T
To,

Director(PH)
Medical & Health Services,
Jaipur,

In response to the NIB Ref. No.datedfor{Project Title}, as an Owner/ .

Partner/ Director(PH)/ Auth.Sign. Of ' , I/ We
hereby declare that presently our Company/ firm , at the
time of bidding,:-

A. possess the necessary professional, technical, financial and managerial
resources and competence required by the Bidding Document issued by the
ProcuringEntity; '

B. have fulfilled my/ our obligation to pay such of the taxes payable to the
Union and the State Government or any local authority as specified in the
BiddingDocument;

C. is having unblemished record and is not declared ineligible for corrupt &

“fraudulent practices either indefinitely or for a particular period of time by
any State/ Central government/ PSU/UT.

D. does not have any previous transgressions with any entity in India or any
other country during the last threeyears, does not have any debarment by
any other procuringentity is not insolvent in receivérship, bankrupt or being
wound up, not have its affairs administered by a court or a judicial officer,

E. not haveTits business activities suspended and is not the subject of legal
proceedings for any of the foregomgreasons, 4

F. does not have, and our Director(PH)s and officers not have been convicted
of any criminal offence related to their professional conduct or the making -
of false statements or misrepresentations as to their qualifications to enter
into a procurement contract within a period of three years preceding ‘th'e
commencement of the procurement process, or not have been otherwise
disqualified pursuant to debarmentproceedlngs

G. Does not have a conflict of interest as mentiorned in the bidding document
which materially affects the falrcompetltlon '

H. Will comply with the code of integrity as specified in the bxddlngdocument ’;%
& - SV /
Storéé)%er B ?CP/ ' H\O®O . <FA . Difector (PH) [
Hgq. Hq. ' _ Hgq. Haq. “YHq.
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T

- Date:.

Also, this is to certify that, the specifications of Hardware & Software which I/ We have
mentioned in the Technical bid, and which I/ We shall supply if I/ We am/ are awarded

requirementspecifications. , <

Also, I/ we have thoroughly read the bidding document and by signing this certificate,
we hereby submit our token of unconditional acceptance to all the terms & conditions
of the bidding document without any deviations andassumptions.

I/ We also certify that the price I/ we have quoted is inclusive of all the cost factors
involved in the end-to-end implementation and execution of the project, to meet the
desired Standards set out in the biddingDocument,

-I/ We also declare that | am/we are bonafide/ Manufacturers/ Whole Sellers/ Sole

distributor/ Authorized dealer/ dealers/ sole selling/ Marketing agent in the goods/
stores/ equipment for which [/ We have quoted.

If this declaration is found to be incorrect then without prejudice to any other action

.

that may be taken, my/ our security may be forfeited in full and the bid, if any, to the

extent accepted may be cancelled. If this declaration is found to be incorrect then
without prejudice to any other action that may be taken as per the provisions of the
applicable Act and Rules thereto prescribed by GoR, rny/ our security may be forfeited
in full and our bid, to the extent accepted, may be cancelled. '

Thanking you,

Name of the Bidder: -
Authorized Signatory: -
Seal of the Organization: - -

Place:

- ANNEXUREWANUFACTURQ? AUTHORIZATION FORM (M o
- Stdre Officer . CP. . H.0.0. ~FA. DiR&tor (PH)
. Hgq. Hgq.

Hq. Hq.




{to be filled by the OEMs}

(Indicative Format)

To; N .
Director(PH)
Medical & Health Services,

Jaipur,

Subject: [ssue of the Manufacturer’s Authorization Form (MAF)
Reference: NIB/BID Ref. No. . dated

- Sir, _

We {name and address of the OEM}who are established and reputed original
equipment manufacturers (OEMs) having factories at {addresses of manufacturing
location}do - hereby authorize {M/s Jwho is our
{Distributor/ ChannelPartner/ Retailer/ Others <please specify>} to bid, negotiate and
- conclude the contract with you against the aforementioned reference for the following
Hardware/ Software manufactured by us: - |

{OEM will mention the details of all the proposed product(s) with their make/model }

We undertake to provide OEM Warranty/services/support for the offered Hardware/ -
Software, as mentioned in the technical document.

We hereby confirm that the offered Hardware/ Software is not likely to be declared as
End-of- Sale in next 6 months on the date of bid submission.

We hereby confirm that the offered Hardware/ Software is not likely to be declared as
End-of- Service/ Support within next 5 years from the date of final bid submission.

Yoﬁrs faithfully, -
For and on behalf of M/s (Name of the manufacturer)

(Authorized Signatory)

Name, Designation & Contact No.:
Address:
Seal

J§éeéom - ras
Hg. ' Hg.
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ANNEXURE-6: UNDERTAKING ON AUTHENTICITY OF ITEMS TO BE PROCURED
{To be filled by the bidder (On Rs. 500/- Non-judicial stamp paper)}

b
To,
Direcfér(PH)
Medical & Health Services,
Jaipur,

Referé-hce: NIBNo.:_ - Dated:

This has reference to the items being supplied/quoted to your vide bid ref.no.dated

We hereby undertake that all the components/ parts/ assembly/ software used in the
equipment shall be genuine, original and new components /parts/ assembly/ software
from respective OEMs of the products and that no refurbished/ duplicate/ second hand
components/ parts/ assembly/ software are being used or shall be used. In respect of
licensed operatihg system, we undertake that the same shall be supplied along with the
authorized license certificate with our name/logo. Also, that it shall be sourced from the
authorized source for use inlndia. |

In case, we are found not complying with above at the time of delivery or during
installation, for the equipment already billed, we agree to take back the equipment

.already supplied at our cost and return any amount paid to us by you in this regard and

that you will have the right to forfeit our Bid Security/ SD/ PSD for this bid or debar/
black list us or take suitable action againstus.

-~

Authorized Signatory Name:
Designation: '

Store Officer ATCP, ) H.0.0. g%/\‘ fector (PH)

Hq. : Hq. Hgq. Hq. q.
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£

ANNEXURE-7: COMPONENTS OFFERED - BOM
{to be filled by the bidder}

Please fill the following BoM for the offered product as per below mentioned table

L oY
Name of the item:-

S.No Description Compliance/ Offered by
‘ the Bidder
1 Proposed OEM
2. Model No
3. MAF Submitted (Yes/ No)
4. Compliance of all Technical Specification
5. Deviation, if any, in Technical Specification

Please attach Technical specifications ‘compliance sheet (on OEM letterhead only) and

- provide reference number in this column, (Deviations, if any, should be appropriately
mentioned & highlighted in the compliance/ deviation column of the respective table as
per BID) . -

Authorized Signatory Name:
Designation:

: Sto%r %}3 %O JFA. )24&;; CH)
' : Hag.

Ha. - Hg. Hg. [ Hg.
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ANNEXURE -8: FINANCIAL BID FORMAT (BOQ)
Name of Work: Supply, Installation & Commissioning of IT Equipments

' TOTAL
. UnitRate | A&OOT[%‘T AMOUNT
No. Item Descgljptlon Quantity Rs. GST Without Wlt?l GST
GST mo
' Rs. P
1 2 3 4 5 6 _ 7.
Desktop Computer
! | intel (i3) 180
2 | Simple Printer 42
3 M1.11t1 Functional 10
Printer
4 | Scanner 10
Total

Note: - 1. Financial quote shall not be filled here. Bidders shall fill and upload the

financial = quote in the format specified for BOQ on

website:htips:/ /eproc.rajasthan.gov.in

Hgq. Hgq.

Sto?e%cer ' %P_ "HO0.0. - %ﬁ/\/ | Dye&Ctor (PH)
S Hq. Hq. )
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AN NEXURE-Q: DRAFT AGREEMENT FORMAT
{to be mutually signed by selected bidder and procuring entity}

This Contract is made and entered into on thisdayof, 2019 by and between
Director(PH), Medical & Health Services haying its head office at SwasthyéBhawan,
TilakMarg, C-Scheme, Jaipur-302005, Rajasthan (herein after referred to as Procuring
Entity/ Director(PH)-PH) which term or expression, unless excluded by or epugnant to
the subject or context, shall include his successors in office and assignees on ONEPART
And-

- M/s , @ company registered under the Indian Companies Act,

1956 with its registered office at(herein after referred as the “SuccessfulBidder/
Supplier”) which term or expression, unless excluded by or repugnant to the subject or
context, shall include his successors in office and assignees on the OTHER PART.
Whereas, Procuring Entity is desirous of appointing an agency for <project title> as per
the Scope of Work and Terms and Conditions as set forth in the BIDdocument datedof
<NIB No>. .

And whereas .

M/s ’ represents that it has the necessa}y experience for carrying out
the overall work as referred to herein and has submitted a bid and subsequent
clarifications for providing the required services against said NIB and BID document
issued in this regard, in accordance with the terms and conditions set forth herein and
any other reasonable requirements of the Procuring Entity from time totime.

And whereas '

Procuring Entity has accepted the bid ofsuppher and has placed the Work Order
vide Letter No dated

onWhichsup_plierhasgiventheiracceptancevidetheirLetterNo. dated

And whereas

ThesupplierhasdepositedasumofRs. ___/-(Rupees ) in.

the formof refno.dated - of .

Bank and validupto as security deposit for the due performance of

thecontract. v '

Now it is hereby agreed to by and between both the parties as under: -

1. The NIBRef.No. - dated and  BID
-documentdated ‘ issued by Dlrector(PH) along

with its enclosures/ annexures, wherever applicable, are deemed to be taken as
part of this contract and are binding on both the parties executing this contract.

2. In consideration of the payment to be made by Dire_ctor(PH)to‘suppli'er‘at the rates
set forth inthe work orderno. dated will duly  supply the said

articles set forth in “Annexure-I: Bill of Material” thereof and provide related
services in the manner set forth in the BID, along with its enclosures/ annexure and

Technical Bid along with subsequent clarifications submitted by supplie

Stdre Officer . % HD.0. - ﬁﬂ/‘ rector (PH)
Hq. - . . Hq. Hg. Hgq.
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The Director(PH)do hereby agree that if supplier shall duly supply the said articles
and provide related services in the manner aforesaid observe and keep the said
‘terms and conditions of the BID and Contract, the Director(PH)will pay or cause to
be paid to supplier, at the time and the manner set forth in the said conditions of
the BID, the amount payable for each anid every project milestone & deliverable,
The mode of Payment will be as specified in the BIDdocument. -

4. The timelines for the Ejr'escribed Scope of Work, requirement of services and
deployment of technical resources shall be affected from the date of workorderi.e.
_andcompleted by supplier within the period as specified in the BIDdocument.

(O8]

5. In case of extension in the delivery and/ or installation/ completion/
commissioning period is granted with full liquidated damages, the recovery shall
be made on the basis of following percentages of value of the contract :-

a) Delay up to one fourth period of the prescribed delivery - 2.5%

period, successful installation & completion ‘
b) Delay exceeding one fourth but not exceeding half of the 5.0%
prescribed delivery period, successful installation &
completion . :

c) Delay exceeding half but not exceeding three fourth of the 7.5%
prescribed delivery period, successful installation &
completion v

d) Delay exceeding three fourth of the prescribed 10.0%
deliveryperiod, successful installation & completion

Note:
I Fraction of a day in reckoning period of delay in supplies/ maintenance
services shall be eliminated if it is less than half aday.

II.  The maximum amount of agreed liquidated damages shall be10%.

IIl. If supplier requires an extension of time in completion of contractual supply
on account of occurrence of any hindrances, he-shall apply in writing to the
authority which had placed the work order, for the same immediétely on
occurrence of the hindrance but not after the stipulated date of completion -
‘of supply. _ _ - '

IV. Delivery period may be extended with or without liquidated damages if the

' delay in the supply of goods in on account of hindrances beyond the control -
ofsupplier.

6. All disputes arising out of this agreement and all questions relating to the
interpretation ofthis agreement shall be decided as per the procedure mentloned n
the BID document.

n witness whereof the parties have caused this contract to be executed by thelr}

Authorized Signatories onthis dayof, 2025.

xs‘cher %P/ ﬂo ' &f- ' ~ Di r (PH) .
. Hgq. Hgq. Haq. .

(n)
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Signed By: Signed By:
Designation:, (Authorized Signatory)
Company:

Dept. of Medical & Health Services,
SwasthyaBhawan, Govt. of
Rajasthan

In the presence of:

o In the presence of:

Designation: Designation:

Company: Dept. of Medical & Health Services,
SwasthyaBhawan, Govt. of
Rajasthan '

Designation: Designation:

Company:

Dept. of Medical & Health Services,
SwasthyaBhawan, Govt. of
Rajasthan

o

Store* Officer

H.0.0. F.A.
Hq. Hgq. Hq. Hq.
{~]
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ANNEXURE-10: MEMORANDUM OF APPEAL UNDER THE RTPP ACT, 2012

Appeal No ...of ............... - ,

Before the.....neeceeescin (First/ Second AppellateAuthority)
T

1 Particulars ofappellant:

a ' Name of the appellant: <pleasespecify>

b. Official address, if any: <pleasespecify>

c Residential address: <please specify>

Name and address of therespondent(s):

2

a. <pleasespecify>
b .<pleasespecify>
c <pleasespecify>

e

Number and date of the order appealed against and name and designation of the
officer/ authority who passed the order (enclose copy), or a statement of a decision,
action or omission of the procuring entity in contravention to the provisions of the Act
by which the appellant isaggrieved: '

<please specify>

4. If the Appellant proposes to be represented by a representative, the name and
postal address of the representative: <pleasespecify>

5. Number of affidavits and documents enclosed with the appeal: <p1easespécify>

6. Grounds of appeal (supported by an affidavit): <pleasespecify>

-

7. " Prayer: <pleasespecify>

Appellant's Signature

sw&(rzécer ‘?g : }go. F.A.
Hgq. ) Hgq. _ .




4 R["or Supply, Installation & commissioning of IT Equipments

o1

ANNEXURE-11: ANNUAL TURI\iOVER STATEMENT

The  annual  turnover of  M/s. + address

e
for the past five years are given below and

certified that the statement is true and correct, ¥

YearWise Turnover :

Average Annual Turnover Total:

Signature of Auditor/Seal Chartered Accountant
(Name & Address)

Tel. No.

Mob. No.

Email

R o T TR et
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Sto_r Officer \C.P. H.0.0.

Hq. : Hq. ~ Haq
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£ ANNEXURE-12: AFFIDAVIT REGARDING COMPLIANCE TO TERMS & CONDITION
OF BID

Bid Participatibn for )

Name of the Item for which the bid offered:

N T

I/We confirm that I/We are authorized to submit Bid on behalf of the firm participating in
the Bid and have pérused the entire Tender/ Bid document including all its amendments till

date.

Having perused the subject Bid with all amendments (wherever applicable). I/We hereby
confirm unconditional acceptance and compliance to abide by all its terms & conditions as
mentioned in Tender/ Bid document including technical particulars, detailed technical
specifications of the product, special terms & conditions and general terms & conditions
wherever indicated, offer validity, terms of delivery without any deviations whatsoever:

. I/We also confirm acceptance of the all general terms & conditions of Bid documient.
Il I/We certify that the prices quoted against the Bid are competitive and without
adopting any unfair / unethical means in including cartelization.
. I/We certified that tendering firm has not been banned by any Government
Department of the State / PSU from business dealings.
IV.  I/We also certified that the information given above is factually correct, true and
nothing material has been concealed.

Authorized Signatory Name:
Designation:

St&%r % H.0.0. FA. tor (PH) -

Hg. o Hq. - Hg. Hq. Hq.
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Annexure-13: TECHNICAL UNDERTAKING

I/We have clearly understood all the terms and conditions of the Bid and agreement etc,

and agree to undertake the supply of

- of specified quality at the rate quoted by

me/us at the destinations specified by Authority and as per the annexure of Bid document
specifications prescribed by the Authority. o . :
[/We will assure that 1/We will strictly abide by the terms and conditions of the Bid etc., and

‘the instructions issued by the

- from time to time.

I'am/we are enclosing the following documents as per the terms and conditions of the Bid:

1.

DD/BC/BG bearing No. Dt. {0} ol 2SN /-
L } Drawn on- Bank
towards Bid Cost. ' ' '
DD/BC/BG bearing No. Dt. for Rs A
{ teerseaeseerasebaas } Drawn on Bank
towards RISL. ‘

DD/BC/BG bearing No. ' Dt. (o) O /-
(S et } Drawn on Bank

~ towards Bid Security '
Affidavit attested by a notary to that effect that the bidder has no past or present

7.
8.
9.

10.
11.
12.
13,

criminal record with the Police/Vigilance of CS Deptt./ Vigilance and enforcement
Dept. Govt. of Rajasthan or Govt. of any other state /Govt. of India.

Affidavit stating that the bidder or any of the partners or Representatives were
never blacklisted from Central Government/any State Government/any Union
Terriéory/ State Agency at time or involved In diversion of stocks or involved in case
under E.C. Act or Convicted by Court of Law in a criminal case.

Copy of the partnership deed along with permanent and present addresses of the
partners in case of a Firm. '

Copy of the Registration Certificate, if itis firm / Limited Company.

Copy of the Registration Certificate with GSTN.

Copy of the Authorized Distributer Certificate issued by OEM.

Copies of the Income tax returns / Audited Accounts for last three years.
Copies of past performance, supply orders etc as per qualification criteria.
All other document as required in the qualification criteria. ‘
Signed copy of complete bid document, implying that all the conditions of the bid are
understood and agreed upon by the bidder. .

I/We hereby affirm that the Director(PH)-DMHS, Jaipur is at liberty to take action égainst
me/us as per the terms and conditions of Bid Document, if the above said statement proves
to be wrong at any point of time. ' '

Authorized Signatory Name: _

Designation: 9/ —
| o Iy

Store Officer

He A~/ Hq. Hg. Hg. | a.

. —~—uqs;;_-,.‘-§?”m,gmng St Y%‘s?‘w’ N *' w7 ":‘
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Annexure-14: FINANCIAL UNDERTAKING

I/We have clearly understand all the terms and conditions of the Bid and agreement etc.
and agree to undertake the supply of < - as per specifications mentioned at
annexure of the Bid document out of current seasons produgtion at the rate quoted by
me/us at the destinations specified by AUTHORITY. :

I/We will assure that I/We will strictly abide by the terms and conditions of the Bid,
agreement and the : from time to time.

I/We will furnish the prescribed performance security amount of 5% on the total value of
the cost of the quantity for supply, within three (3) days of the acceptance of my our Bid and
enter into agreement. I/We are well aware of the forfeiture clause in the terms and
conditions of the Bid and if I/ we fail to furnish the prescribed performance security and
also enter into. agreement within three (3) days of acceptance of my/our Bid and I/we will
strictly abide by the terms and conditions etc. as per the agreement. In the event of non—
fulfillment of contract by me/us, my/our security deposit or any amount available with the
is liable to be forfeited, award of supply contract stand. cancelled besides
blacklisting me/us:

Aufhorized Signatory Name:
Designation:

Stor% (. H.0.0.
: Hgq.

Hg.




1 |Bid Feeof Chapter 6
2 [RISL Fee of ....cccesinines /- Chapter 6 b
3 [Bid Security of INR ..ccccevvvennnns /- Chapter 6 ' ' . '
4 Biddel;'s Legal Entity Documents ' Chapter 5
5  |Bidder's Financial Turnover CA certified Documents Chapter 5
6 - [OEM's Financial Turnover CA certified Documents ' Chapter 5
7  |Bidder's self certified affidavit for financial turnover of itself Chapter 5
8 . {Bidder's self certified affidavit for financial turnover of OEM Chapter 5
9 {Positive Net Worth of Bidder Documents Chapter 5
10 |Overall Experience Documents Chapter 5 '
11 {Single Order Experience Documents ' Chapter 5
) 12 {Bidder’s GST Registration Certificate ' Chapter 5 . ..
¢ 13  {Bidder’s Income Tax /PAN ' ' Chapter 5
1o s ameaonans Oneband/ e/ et | hapers
- 15 [Filled and signed copy of Annexure-A, B,C&D Chapter 8
" 16 [Filled Compliance Sheet as per technical speéiﬁcations Annexure-2
S 17 |All required certifications as per technical specifications Annexure-2
18 IFilled Annexure-3 {  Annexure-3
: 19 (Filled Annexure-4 Annexure-4
:’;’Fg 20 JFilled Annexure-6 Annexure-6 ' =
; 21 fFilled Annexure-7 (for each equipment) Annexure-7 i -
% 22 [Filled Annexure-12 A : | Annexure-12 -
B 23 [Filled Annexure-13 Annexure-13 ’ ~
24 Filled Annexure-14 Annexure-14 '
g 25 |Attested affidavit of no criminal record of Bidder ’ Annexure-14
‘ 26 Attested affidavit of no blacklisting of Bidder Annexure-14 .
: 27 JA{I{I:IOI‘iZ?d Distributer Certificate issued by OEM (for each Annexure-14 —
equipmerit) ' ' .
'28 Scanned copy of complete Bid Document ) _ Annexure-14 '
29 “fFilled Annexure-15 L ‘ . Annexure-15 ' ]
Place: :
Date:
' Bidder’'s Company Seal:

Authorized Signatory’s Signature:
Authorized Signatory’s Name and Designation:

Store Officer ' £P/ H.0.0. £F Direcj4r (PH)

Hq. Hq. Ha. Hgq. “Hq
£ -3
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